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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI

Iesnb quCUMITIMHBL - JOPMUPOBAHUE Y CTYJIEHTOB CUCTEMATHU3UPOBAHHbBIX 3HAHUN 00 OCHOBHBIX
MPUHIUIAX PAa3BUTHUS KypOPTHOTO Jienia B Poccun u 3a py0exxom, TeHASHIMSIX 0COOSHHOCTSIX Pa3BUTHUS
BenHec M SPA-Typu3Ma, BbIpa0OTKa HaBBIKOB IO IIPOBEAECHUIO CaMOCTOSTENIBHBIX MCCIEIOBAHUN B
cpepe BemHec u SPA-Typusma, KOTOpPBIE MOTYT UMETh KaK TEOPETUYECKOE, TaK M IMPAKTUYECKOE

3HAa4YCHUC.

3amayn IUCIUIUIAHEI:

— IIO3HAaKOMUTh C OCHOBAMHU OpraHM3aliy ciia U BelaHeC TypoB B Poccuu u mupe;
- PaCKpbITh 0OCOOEHHOCTH OpPraHU3alMK TYPOB U MPOTPAMM O3/I0POBJICHUS U BOCCTAHOBJICHUS;
- IO3HAKOMHUTH C TEXHUKAMU IIPOJIBUKEHHUS CIIa U BEJIHEC TYPOB.

Jucuunimza peanu3yercs Ha MTHOCTPAHHOM S3bIKE.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHUsI 10 TUCHMIJINHE, COOTHECEHHBIX €
UHIUKATOPAMH JOCTHKEHHS] KOMIIETeH M

Komnerenuus
(Ko 1 HAUMEHOBAHUE)

HNuauxkaropsl
KOMIIeTeHI Ui
(Koa ¥ HAMMEHOBAaHUE)

Pe3yabTaThl 00yuyeHus

I1K-3 - ['oToB k
pean3alnyy MpoeKTOB B
TYPUCTCKON UHIYCTpUU

[1K-3.2 - JlomKeH yMeTh
NPEJOCTABIISATh TYPHUCTY
HEO0OXOANMYIO,
JIOCTOBEPHYIO U MOJIHYHO
uH(pOpMaLUIO 0
TYPUCTCKOM TPOJYKTE,
00ecTeunBaroIy 0
BO3MOYKHOCTh €T0
MPaBUIIBHOTO BBIOOpA

3HaTh: OCHOBHBIC TTPUHIIHITHI
HPUHATHS YIPABIEHYECKUX PEILICHUH
B YCJIOBHUSIX HEOIPEICIIEHHOCTH B
TYPUCTCKOI OTpaciii U pUCKOB
BEJICHUS TYPUCTCKOTO U TOCTUHUYHOTO
OM3HEeca; METO/I0JIOTHIO BbIJICICHHS
OHM3HEC-TIPOLIECCOB U YIIPABJICHUS UMU
B chepe meauimHckoro u SPA-
TypU3Ma B KOHTEKCTE PELICHHS 3a]a4
OM3HEeca C yUeTOM TYPHUCTCKUX
(dhopmanbHOCTEH; KPUTEPUU U YCIIOBHS
BbIOOpa aJbTEPHATUB B cepe
MeaumHCeKoro U SPA-Typusma,
HOJXO0/1bI K KOOPJMHALUHN U KOHTPOJIIO
NesITebHOCTH MOJIpa3/IeNeHu i
MPEeINpUATHIA chepbl Typu3Ma i
TOCTENIPUMMCTBA

YMeTb: BEpHO HHTEPIIPETUPOBATH
11e51ecO00pa3HOCTh U 0053aTEILHOCTH
WCTIOJIH30BAHUS JIOKYMEHTAIIHOHHON
(dopmanuzanum B3aMMOOTHOLIICHUN
MeX/1y KOHTpareHTaMu B cdepe
MenuuHceKkoro 1 SPA-Typusma,
BKJTIOYAsI KITFOYEBBIE OM3HEC-TIPOIIECCHI
B 00CITy’)KHBaHUM NTOTpeOUTENEH U
TYpPHUCTOB; TIPOBEPSITH MPABHILHOCTh
(c TOYKM 3peHus MPaBOBOTO U
SKOHOMHUYECKOTO aHAJTN3a)
COCTaBJICHUS JOKYMEHTOB IO
CTPYKTYpE U COJICPIKaHUIO; BEPHO
COOTHOCHUTD JOKYMEHTAI[HOHHYIO
OCHOBY OOCITY>KUBaHHsI MOTpeOnTENeH




Y TYPUCTOB C OM3HEC-TIPOIIECCaMU
opraHu3zaiyii B cepe MeAULIUHCKOTO
u SPA-typusma

Bnaners: HaBbIKaMU OLIEHKH PECYPCOB
TEPPUTOPUI U KOMIIAHUI B UHIyCTPHUH
TypU3Ma U FOCTENIPUUMCTBA JUIs

3¢ PeKTUBHOTO (POPMHUPOBAHUS
CaHATOPHO-KYPOPTHBIX IPOAYKTOB.

1K -3.3. Ymeer
NPEJOCTABIISATh
uH(pOpMaIHIo 00 yCIOBUSIX
JIOTOBOPA, 3aKITFOUYEHHOTO
MEXY TYpPOIepaTopoM U
TypareHToM,
peanu3yIomero TypuCTCKun
POAYKT

3HaTh: OCOOEHHOCTH MPEACTABICHUS
uHpopmanuu o Cria u BeiHeC
yciyrax

YMeTh: 00CyKaaTh 1eTeNnu
JIOTOBOPHBIX OTHOIIEHUH €
TypoIlepaTOpaMy B OTHOILIEHHUH CHa U
BEJIJIHEC YCIIYT

Buiazmers: HaBbIKaMu peanu3alnuu cna
Y BEJUIHECC YCIYT B COCTaBe
Typlakera

I1K-5. Cnocoben
paccumTath u
MIPOAHATH3UPOBATH
3aTpaThl JCSITEIbHOCTH
MPEANPHUATHS TYPUCTCKON
WHIYCTPUH, TYPHCTCKOTO
MPOJYKTa B COOTBETCTBUU
¢ TpeOOBaHUSIMH

[TK-5.3. YuacTByer B
pa3paboTKe TEKYLIHUX U
NEPCIIEKTUBHBIX I1JIAHOB
peanu3ay TYPUCTCKUX
IPOJYKTOB, U3y4YEHHUEM
00CITy>KHBaEMBbIX
HaIpaBJIEHUN U 00bEMOB
OKa3bIBaEMBbIX YCIIYT.

3HaTh: 0COOEHHOCTH Pa3pabdOTKU
HPEITI0KEHHSI CO CIIa M BEJITHECC
YMeTh: OMpCACIIATD IIJIAHbI Pa3BUTUA
0COOCHHOCTEH MPEOCTABICHHS YCIyT
B COCTaBE TYPIIAKETOB

Brnanets: HaBbIKAMU MPEICTABICHUS
OKa3bIBA€MBIX TYpPHUCTaM YCIIyT

notpeOuTens u (Min)
TypHcTa, 000CHOBAaTh
yIpaBJICHYECKOE PELICHUE

1.3. MecTo ucuMninHbl B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

Huctunnuna (mooyns) «CIIA u BernHec-Typu3M (Ha aHTJIMMCKOM SI3BIKE)» OTHOCUTCS K YacTH,
(bopmMHUpyeMoil yuacTHUKaMU 00pa30BaTeNbHbIX OTHOIIEHUH y4eOHOro I1aHa.

JUis  ocBOEHMS JUCHUIUIMHBI (MoOyis) HEOOXOOUMBl 3HAaHUS, YMEHHMS U  BIAJCHMUS,
cOpMHpOBAaHHBIE B XOJ€ M3YYCHMs CIEIYIOIIUX JUCLMIUIMH W TPOXOXKIEHHUS IMPaKTHK:
OpraHn3aniiOHHO-YIIpaBICHYECKass  MPAKTHKA, |YypPHCTCKO-PEKPEAlMOHHOE  MPOCKTUPOBAHHE,
VipasieHue NpoeKTaMy B TYPUCTCKOW HHAYCTpuH, Y npaBnenue AectuHanusimu (DMC / DMO).

B pesynbrare ocBO€HHS TUCHUIUIMHBI (M0O0Y7s) (POPMHUPYIOTCS 3HAHUS, YMEHUS WU BIIAJICHUS,
HEOOXOAUMBIE JJIS1 M3YYEHHUs CIEAYIOIHMX TUCHUIUIMH M IMPOXOXKJIEHHsS MPAaKTUK: MapKeTHHI B
uaayctpun typusma, MICE-typusMm, YmpasneHue 3pGEeKTUBHOCTHIO M KOHKYPEHTOCIIOCOOHOCTBIO
TYpPHUCTCKOTo npoaykTa, ObecrieueHre 6€30MacHOCTH TypU3Ma.

2. CTpyKTYypa AUCHMIIUHBI
OOmast TpyA0EMKOCTh TUCIUIUTHHBI cOCTaBIsieT 3 3.¢., 108 akagemudecknx gaca (OB).
The total labor intensity of the course is 3 credits, 108 academic hours.

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUsI

O6bemM auctuIIMHBI B (GOpME KOHTAKTHOW pPAabOThI 0OyYaromuxcss ¢ TeAaroruaecKuMu
paboTHUKaMU | (WK JTUIIAMH, TIPUBIIEKaEMBIMH K pean3aliii 00pa3oBaTeIbHON MPOTrpaMMbl Ha MHBIX
YCIIOBHSIX, IPY MTPOBEACHUH YUECOHBIX 3aHITHIA:




Cemectp | Tum y4eOHBIX 3aHATHI KonuuectBo
4acoB
6 Jlexnuun 18
6 CemuHapbl 24
6 DK3aMeH 18
Bcero: 60

O0beM AUCHHUIUTUHBI (MOTYJIsT) B hOpME CaMOCTOSITEIbHON paOOThl 00YYAIOIIMXCSl COCTABIISET
48 akageMH4ecKux 4aca(oB).

The structure of the course for full-time education
The scope of discipline in the form of contact work of students with teaching staff and (or)
persons involved in the implementation of the educational program on other conditions, during training

sessions:
Semester | Type of training session Number of
hours
6 Lectures 18
6 Seminars 24
6 Exam 18
Total: 60

The volume of the discipline (module) in the form of independent work of students is _ 48
academic hours.

3. Coep:xaHue TUCHUIIMHBI

paMKax MeIUIIMHCKOTO, JIEYeOHOTO,
030pOBUTENBHOTO U SPA-
Typu3Ma

Specifics of activities within the
framework of medical, therapeutic,
health and SPA tourism

Ne | HammeHnoBaHue pa3aena Coneprxkanue
JUCIHHUILINHBI
1 Crnenuduka 1eITeIbHOCTH B OcHOBHas TEPMUHOJIOTHS B 00JIACTH METUITMHCKOTO,

aeueOHoro, 0340poBUTENLHOrO U SPA- Typusma.
Tunonorun menuuuHCckoro rypusma. Kypoptsl n
ne4e0HO0-03/J0pOBUTENBHBIN Typu3M. Knaccudukanus
KYPOPTHBIX (PAKTOPOB, MEXaHU3MBI UX JIeUeOHO-
03JJOPOBUTEIILHOTO ACUCTBUSA. THUIIOIOTHS KypOPTOB.
ITonsaTue «BenHECY, TPEHABI TOTPEOUTENBCKUX
MIPENOYTEHUH C TOUKHU 3PEHHS BHUMAHUSA K 3/10POBBIO
1 KadecTBY *kM3HU. CTpyKTYypa U ocobeHHocTH SPA-
Typusma. Knaccudukanus u xapakTepucTuka 00beKTOB
SPA. Knaccudukanus ISPA: kommiekcHsle,
MEIUIMHCKUE, MUHEPAJIbHBIE BOJIbl, TOCTUHUYHBIE,
KIIyOHBIE, O/THO/THEBHBIE, KpyHu3HbIe. SPA-necTHHaLNY.
MapkeTrHroBasi MaKkpocpesia B MEAUIIMHCKOM U SPA-
TypHU3Me: OCHOBHBIE (DaKTOpPHI (JleMorpaduieckue,
SKOHOMMYECKHUE, MOJIUTUYECKUE, KYJIbTypHbIE, HAyYHO-
TEXHUYECKUE, IPUPOIHBIE U HKOJIOTHYECKHUE).
[TonsTHE TypnipoayKTa B METUIIMHCKOM U SPA-
Typusme. OCHOBHBIE CBOWCTBA TYpIIPOAYKTA B
MeIuIUHCKOM U SPA-Typu3sme. PecypcHas ocCHOBa Kak
HCTOYHUK TYPUCTCKOTO MPOIYKTa B MEAULIMHCKOM U
SPA-typusme. CocTaBHBIE YaCTH TypIaKeTa B
MeauIuHcKoM u SPA-Typusme.




Basic terminology in the field of medical, therapeutic,
health and SPA tourism. Typologies of medical
tourism. Resorts and health tourism. Classification of
resort factors, mechanisms of their therapeutic and
health-improving effects. Typology of resorts. The
concept of “wellness”, trends in consumer preferences
in terms of attention to health and quality of life.
Structure and features of SPA tourism. Classification
and characteristics of SPA objects. ISPA classification:
complex, medical, mineral waters, hotel, club, one-day,
cruise. SPA destinations.

Marketing macro environment in medical and SPA
tourism: main factors (demographic, economic,
political, cultural, scientific and technical, natural and
environmental).

The concept of a tourism product in medical and SPA
tourism. The main properties of a tourism product in
medical and SPA tourism. Resource basis as a source of
tourist product in medical and SPA tourism.
Components of a tour package in medical and SPA
tourism.

[IpaBoBBIEC OCOOCHHOCTH
MEIUIIMHCKOTO Typu3Ma u SPA-
TypHu3Ma

Legal features of medical tourism
and SPA tourism

OcobenHoctu dbopmMupoBaHUs POCCUICKOTO
3aKOHOJIATENBCTBA B OOJIACTH METUIIMHCKOTO U SPA-
Typusma. CucTeMa rocy1apcTBEHHOTO PETYJIMPOBaHUs B
obOnactu menuuuHckoro u SPA-typusma. OcHOBHbIE
aCIeKThl  3aKOHOJATENIbCTBA,  PEIVIAMEHTHUPYIOILNE
JeSITENIbHOCTh KypOPTOB.

BuzoBeie ¢dopmanbHocTH. TenaeHuus  ynpolieHus
MOJIyYEHUST MEIUIMHCKOW BM3BI, MEXIyHApOJHas
IIPaKTHKA.

CrpaxoBele  (opmanbHOoCcTH. IIpaBoBBIE — acmeKThI
pacrnpenesieHuss OTBETCTBEHHOCTH B MEIULMHCKOM
Typu3Me. ACHEeKTbl TOKPBITUS M HE TOKPBITUA
CTPaXOBKOM TSKEBIX XPOHMYECKMX 3a00JIeBaHUIl Kak
NpaiiBep MEXAYHapOAHBIX TYPUCTCKUX IIOTOKOB B
MeIULIUHCKOM U SPA-Typu3me.

Tunsl W BUABl PpeKpearuOHHO-PEea0MIINTAIMOHHBIX
yupexzaeHuii B Pocculickoii ®enepanuu, NpaBOBbIE
0COOEHHOCTH UX AESITEIbHOCTH.

JIuueH3upoBaHue, CTaHIAPTU3ALMS M cepTU(UKALUSL
CaHaTOPHO-KYpOPTHbIX  ycinyr.  TpeGoBaHus K
pa3MEUICHUI0 W NUTaHUIO KIMEHTOB B CaHATOPHO-
KypOpTHBIX KoMIuiekcax. KanpoBslii cocTaB caHaTOpHO-
KypPOPTHOTO IIPEANPUATHSL.

Features of the formation of Russian legislation in the
field of medical and SPA tourism. System of state
regulation in the field of medical and SPA tourism.
Main aspects of legislation regulating the activities of
resorts.

Visa formalities. The trend of simplifying the process
of obtaining a medical visa, international practice.
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Insurance formalities. Legal aspects of distribution of
responsibility in medical tourism. Aspects of insurance
coverage and non-coverage of severe chronic diseases
as a driver of international tourist flows in medical and
SPA tourism.

Types and types of recreational and rehabilitation
institutions in the Russian Federation, legal features of
their activities.

Licensing, standardization and certification of health
resort services. Requirements for accommodation and
meals for clients in sanatorium-resort complexes.
Personnel composition of a sanatorium-resort
enterprise.

VY4YacTHUKH pbIHKA MEIULIMHCKOTO
u SPA-Typusma

Participants in the medical and SPA
tourism market

VY4yacCTHUKM pbIHKAa MEIULIUHCKOTO TypU3Ma:
MEIUIIMHCKUI NIEPCOHAN, KIIMHUKH, TypOIepaTOphl,
TypareHThl, CTPaXOBble KOMIIAHUH, ACCUCTaHC-
KOMITIaHUH, FOPUUYECKHUE U TPAHCIIOPTHBIE KOMIIAHUH.
CrpyKkTypa pblHKa OpraHU30BaHHOT'O TYPU3Ma B
MEIUIIUHCKOM U SPA-Typu3Me U cuctema
MPOJIBM>KEHUS] TYPUCTCKOIO MPOAYKTA, OT
MIPOU3BOJUTENEN yCIyT K noTpedurensm. Poib u
3a/1aud TyporepaTropa Ha TYPUCTCKOM PBIHKE B
MeauuuHCKoM U SPA-Typusme. MoHonpoduibHbIE U
MHOTronpouiIbHbIE Typoriepatopsl. [IpaBoBbie OCHOBBI
pacyeToB B TYPONIEPEUTHHIE B METUIIUHCKOM B SPA-
Typusme. OCHOBHBIE JOTOBOPHBIE M (PHAHCOBBIE
CXEMBbI pabOThl TYpOIEPATOPOB.

MapkeTrHroBasi MUKpocpeia (BHYTPEHHSIS U
BHEIIHSA): (UPMBI, TOCTABIINKH, CMEKHUKH,
MapKETUHTOBBIE NOCPEJHUKH, KJIMEHTYPHBIE PBIHKH,
KOHKYPEHTbI, KOHTAaKTHbIE ayIUTOPUU B MEIUIIMHCKOM
u SPA-typusme.

MapkeTUHTOBBIH TUIaH B MEIUIIMHCKOM U SPA-
TypU3Me€: aHaJIN3 BHEIIHEN CPE/bl, aHAJIN3
noTpeduTenel, aHaan3 KOHKYPEHTOB, TapaMeTphl LIEH,
3arpys3KH, 10X0/1a, KaHaJIO0B IPOJBIKEHUS, aHATIU3
1L[€JIeBOM ay/IMTOPUH, CETMEHTAIINSI PhIHKA.

Participants in the medical tourism market: medical
personnel, clinics, tour operators, travel agents,
insurance companies, assistance companies, legal and
transport companies. The structure of the organized
tourism market in medical and SPA tourism and the
system for promoting the tourism product, from service
providers to consumers.

The role and tasks of a tour operator in the tourist
market in medical and SPA tourism. Single-profile and
multi-profile tour operators. Legal basis for calculations
in tour operating in medical and SPA tourism. Basic
contractual and financial schemes for the work of tour
operators.
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Marketing microenvironment (internal and external):
firms, suppliers, subcontractors, marketing
intermediaries, client markets, competitors, contact
audiences in medical and SPA tourism.

Marketing plan in medical and SPA tourism: analysis
of the external environment, consumer analysis,
competitor analysis, parameters of prices, occupancy,
income, promotion channels, target audience analysis,
market segmentation.

OO0cnyXuBaHKE MMOTPEOUTEIICH B
MeIUIIMHCKOM U SPA-Typu3zme

Customer service in medical and
SPA tourism

[Iporpamma oOcCyKHBaHUSI TMOTpPEOUTENCH JIeueOHO-
037I0POBHUTEIHLHOTO TYpH3Ma, OCOOCHHOCTH pa3paboTKu
U pealu3alii  TEXHOJOTMYECKUX  IPOIECCOB B
MeIuIUHCKOM U SPA-Typu3me.

Opranuzanus CHCTEMBI YIpaBJICHUS
B3aMMOOTHOIICHUSIMH C KIIMEHTAMU B MEIUIIMHCKOM U
SPA-Typusme. [Iporpammsr JIOSUTBHOCTH,

(hopMHPOBaHHE HOBBIX MMOTPEOHOCTEH TOCTS, MAPKETHHT
B3aMOOTHOIIICHUN C HOTpe6I/ITeHeM, IIapTHCPCKUC U
OOHYCHbIE IPOTPaAMMBI.

BI/I,I[LI BBICTABOYHBIX MepOHpI/I}ITHﬁ B MCAHUIIMHCKOM H
SPA-Typusme, uX menu W 3a7adqd C TOYKH 3pPEHUS
MMPOABUIKCHUS TPOAYKTOB.

OcobenHocT SKOHOMHMYECKOM IICUXOJIOTHH,
MOTHBAIIUU, IOBCACHYCCKUX YCTAaHOBOK,
MpEeANOYTEeHUH, TMPOU3BOACTBA W HOTpeOIeHUs
TYPUCTCKUX IIPOAYKTOB B HHAYCTpUHU TypuU3Ma U
TOCTETPUUMCTBA JIIOJIEH CTapIIero (TPEThEero) Bo3pacrta.
AcnexTnl aHanm3a TeKymeﬁ u HepCHeKTHBHOﬁ €MKOCTHU
PBIHKOB B MeaMIIMHCKOM U SPA-Typusme misa mojaei
cTapiero (TpeTbero) Bo3pacra B Poccuu u 3a pyOexom.
BaxnocTth coOJIrIoIeHUs MEUITHHCKIX
(I)OpMaHLHOCTeﬁZ 00s3aTENbHBIX U PEKOMECHAYCMBIX.
OcHoBHble 3a00JI€BaHUsA, YIPOKAIOLIUE TypUCTaM, IO
peruoHam u CTpaHaM MHpa. OcobeHHocT
HpO(bI/IJ'IaKTI/IKI/I 1 BaKIUMHAIlMKW, HAIlMOHAJIbHOC U
MEXyHapOJAHOE peryiupoBaHHe B cdepe caHUTapHO-
SMUIEMUOJIOTUYECKOMN 0€30MacHOCTH TYPUCTOB.
HpI/IMepH HaIlUOHAJIBHBIX TIIOJIMTHUK W NOAXOJOB:
EBporneiickuit  Coro3, Asctpanus. be3zonacHocTb
TYpUCTOB. MeXTyHapOAHBIM OMBIT 1O pa3zpaboTKe Mep
0€30MMacHOCTH TypU3Ma.

Program for servicing consumers of medical and health
tourism, features of the development and
implementation of technological processes in medical
and SPA tourism.

Organization of a customer relationship management
system in medical and SPA tourism. Loyalty programs,
developing new guest needs, marketing relationships
with consumers, affiliate and bonus programs.

Types of exhibition events in medical and SPA tourism,
their goals and objectives in terms of product promotion.
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Features of economic psychology, motivation,
behavioral attitudes, preferences, production and
consumption of tourism products in the tourism and
hospitality industry of older (third) age people. Aspects
of analysis of the current and future market capacity in
medical and SPA tourism for people of older (third) age
in Russia and abroad.

The importance of complying with medical formalities:
mandatory and recommended. The main diseases that
threaten tourists, by region and country of the world.
Features of prevention and vaccination, national and
international regulation in the field of sanitary and
epidemiological safety of tourists.

Examples of national policies and approaches: European
Union, Australia. Tourist safety. International
experience in developing tourism safety measures.

Pa3HoBUIHOCTH M TPEHIBI PA3BUTHUS
MeauUUHCKOro u SPA-Typusma

Types and trends in the
development of medical and SPA
tourism

Muposas reorpagus B MeUIUHCKOM U SPA-Typusme.
I'eorpacdus menuuunckoro u SPA-typusma B Poccum.
WudpactpykTypHas, peKpeanuoHHAas U pecypcHas
COCTABJSIIOLIME B MEAUIUMHCKOM u SPA-TypusMme.
MeTo 1l KypOpPTHOTO JICUEHUSI.

OYHKIMOHAIbHBIE BO3MOXHOCTH  KaXJIOro THUIA
nedeOHbIX pecypcoB. CoBpeMeHHBbIC HHPOPMAIIOHHBIC
TEXHOJIOTMM  IpPU  OPraHu3aluu  JIeATEeIbHOCTH
KOMIUIEKCAa  JIe4eOHO-03/J0POBUTEIEHOTO  TypHU3MaA.
AKTHUBHBIE BUIbl 03/I0POBJICHUS U KypOPTHasi aHUMAaIUs
B [IPAaKTUKE POCCUICKUX U 3apyOekKHBIX KypOPTOB.
Oco0eHHOCTH U COBPEMEHHBIE TEHICHIIUU TYPUCTCKOTO
pplHKA B  paMKaX  MEIUIMHCKOro, JiedeOHOro,
0370POBUTEIBHOTO TypusMa. DakTopsl NPEeAIOUTEHHH,
MOTHMBAIlMM,  OPEIBOCXUIIEHUS] W  TPEBbILIECHUS
OKU/IaHUS KJIMEHTOB IpH pa3paboTKe TYPUCTCKUX
MPOAYKTOB B MeauimHcKoM U SPA-Typusme. Bemnnec-
TEXHOJIOTHH (puthec, Hiora, MEIUTATUBHBIE,
KOTHUTHUBHBIE TPOCTPAHCTBA) B KAauyeCTBE HOBOIO
IIPOYKTOBOIO IIPETIOKEHUS.

World geography in medical and SPA tourism.
Geography of medical and SPA tourism in Russia.
Infrastructure, recreational and resource components in
medical and SPA tourism. Spa treatment methods.
Functionality of each type of healing resources. Modern
information technologies in organizing the activities of
the medical and health tourism complex. Active types of
recreation and resort animation in the practice of Russian
and foreign resorts.

Features and current trends of the tourist market within
the framework of medical, medical, health tourism.
Factors of preferences, motivation, anticipation and
exceeding customer expectations when developing
tourism products in medical and SPA tourism. Wellness
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technologies (fitness, yoga, meditative, cognitive
spaces) as a new product offering.

MexnyHapOaHbIA U POCCUMCKUI
OIBIT Pa3BUTHS MEAUIIMHCKOTO U
SPA-typusma

International and Russian
experience in the development of
medical and SPA tourism

®opMupoBaHue ria00aTbHOrO PHIHKA B MEIUIIMHCKOM
TypHU3Me, OIIBIT HAIIPABJICHUS CTPAaXOBBIMU KOMIIAHUSIMU
MAIMEHTOB B 3apyOeKHbIC KITMHUKH.

CootHomieHus  (akTOpOB  KOHKYpPEHTOCIIOCOOHOCTHU
JeCTUHAUMKW  MEAMIMHCKOro  Typusma. HMHpaekc
Meaunuackoro Typusma (Medical Tourism Index).
AHanmM3 MOJENHM Pa3BUTHS MEIUIMHCKOTO TypU3Ma B
Oxnoit Kopee wu U3pawne. AmnHanu3  pblHKa
MenuuuHckoro typusma Kuras, Wuguu, IOro-
Boctounoit Aszum. [pyrue cTpaHbl, JUIUPYIOLIUE B
pueMe MEIUIIMHCKUX TYpPUCTOB, OCOOCHHOCTH UX
npodpuis: Mekcuka, Benrpus, Typrus, Tawmann,
Cunranyp.

Benymme mexayHapoaHble KypopTbl M HX JIydlllde
MPAKTHUKH.

3HaueHHE CaHATOPHO-KYPOPTHOIO KOMIUIEKCa s
SKOHOMHUKM U couuanbHoi cdeppl B Poccuiickoit
@epepaunn. OTanbel  pa3BUTUS  KypOPTHOrO Jena:
JIOPEBOJIIOLIMOHHBIN, COBETCKH, COBPEMEHHBIM.
[lorenuman wmeaunuHCKOro TypusmMa B Poccun.
[lepcniekTHBHBIE HUIIU JJI1 BBE3IHOTO MEIUIIMHCKOTO
Typusma. Tpaaunuu u OCOOEHHOCTH POCCHICKOM
MEAUIMHCKON 1KOIbl. OCOOEHHOCTH OTEYECTBEHHOIO
(U3MOTEPaNIeBTUYECKOTO  JICYCHHUSI. Accounanus
MEIMLHUHCKOro Typusma Poccun.

ACIIEKTBI peKpeanMmoHHOro paiioHupoBanus B Poccum.
Benymme  denepanbubie  kypopthl  Poccuiickoit
denepanuu.

AHanu3 3a7a4 ¥ MTHCTPYMEHTOB HapalluBaHUus o0bema
JKCIOpTa  MEQUUMHCKUX ycayr B Pocculickon
denepanun. [TepcniekTuBbI e TeTbHOCTH
denepanbHOR HEKOMMEPYECKOMN OpraHu3aluu
«Poccumiickas Accorumanus Menunuackoro Typuzmay.
[lepcnekTHBHBIE pETMOHANBHBIE «TOYKH pPOCTa» B
MeaunuHckoM 1 SPA-typusme B Poccuiickoii
denepanuu, aCIEeKThI crenuain3aluu u
KJIACTEpU3ALUH.

Formation of a global market in medical tourism,
experience of insurance companies referring patients to
foreign clinics.

Correlation of factors of competitiveness of medical
tourism destinations. Medical Tourism Index.

Analysis of the development model of medical tourism
in South Korea and lIsrael. Analysis of the medical
tourism market in China, India, and Southeast Asia.
Other countries leading in receiving medical tourists,
features of their profile: Mexico, Hungary, Turkiye,
Thailand, Singapore.

Leading international resorts and their best practices.
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The importance of the sanatorium-resort complex for the
economy and social sphere in the Russian Federation.
Stages of development of the resort business: pre-
revolutionary, Soviet, modern. Potential of medical
tourism in Russia. Promising niches for inbound medical
tourism. Traditions and features of the Russian medical
school. Features of domestic physiotherapeutic
treatment. Association of Medical Tourism of Russia.
Aspects of recreational zoning in Russia. Leading
federal resorts of the Russian Federation.

Analysis of tasks and tools for increasing the volume of
exports of medical services in the Russian Federation.
Prospects for the activities of the Federal Non-Profit
Organization “Russian  Association of Medical
Tourism”.

Promising regional “growth points” in medical and SPA
tourism in the Russian Federation, aspects of
specialization and clustering.

4. O0pa3oBaTe/ibHbI€ TEXHOJIOTHH

Jliist ipoBeieHus yu4eOHBIX 3aHSATHH 110 AUCIUIUINHE HCITONIB3YIOTCS pa3InyHble 00pa30BaTelIbHbIC
TexHojoruu. [[ms opraHm3anuu y4eOHOTO TIporecca MOXKET OBITh HCIIOJIB30BAHO 3JIEKTPOHHOE
oOydeHue ¥ (W) JUCTaHIIMOHHBIE 00pPa30BaTEIbHbIC TEXHOIOTHH.

4. Educational technologies
Various educational technologies are used to conduct training sessions in the discipline. To organize
the educational process, e-learning and (or) distance learning technologies can be used.

5. OneHKa NJIAHUPYeMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5. Learning outcomes assessment

5.1 Cucrema oneHuUBaHUSA

dopmMa KOHTPOJIS Makec. KoJIM4eCTBO
0aJ1J10B
3a oany Bcero
padory
Texkynmi KOHTPOJIb:
- OIpoc 5 GanoB 30 6amoB
- y4acTHe B IUCKYCCHU Ha CEMUHApe 5 6amioB 10 GanioB
- KOHTpOJIbHast paboTa (Tembl 1-3) 10 6amoB 10 GamtoB
- KOHTpOJIbHasI paboTa (TemMbl 4-5) 10 6amnoB 10 6amioB
[IpomexxyTouHas arrecTanusi —3K3aMeH 40 6asnoB
Hroro 3a cemectp 100 6amioB

[TomyyeHHbIM COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAIUIIMOHHYIO KAy OIICHOK U B
Kaity oueHok EBporelickoil cucteMsl nepeHoca u HakoruieHust KpenutoB (European Credit Transfer
System; nanee — ECTS) B coOTBETCTBUM € TaOIHUIICH:
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100-0annpHas TpajiHonHas mKaa Ixamna
IKaza ECTS
95 -100 A

8394 OTIIUYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

5055 YIOBJIETBOPUTEIIHHO E

20-49 FX

0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO =

Form of control Max. number of points
For one unit Total
Current control:
- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points
Total per semester 100 points

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
95 — 100 Excellent A

83-94 B

68 — 82 Good passed C

56 — 67 D

50 55 Acceptable E

20— 49 : FX

0_19 Unpublishable unpassed F

5.2 KpuTepuu BbICTaBJECHHS OLEeHKH 110 JMCHHUIIIMHE

Bamwasl/ | Ouenka mo KpnTepnn oneHKH pe3ybTaToB 00y4YeHHUs 10 JUCHUTIIHHE

IIkajna | AMCHHUILIMHE

ECTS

100-83/ OTJIMYHO/ BeicraBnsiercst oOy4aromeMycsi, €Clii OH TITyOOKO ¥ POYHO YCBOMII TEOPETHYECKUHN 1
AB 324TEHO MIPaKTHYECKUH MaTepHaJl, MOKET IIPOJEMOHCTPHPOBATE 3TO Ha 3aHATUAX M B XOJ€E

IIPOMEXKYTOUYHOM aTTECTALUU.

OO0yyaromuiicss HCYEPIHLIBAIOIIE W JIOTHUECKH CTPOHHO M3JIaraeT yueOHbIA MaTepura,
YMEET YBS3BIBATH TEOPHIO C MPAKTUKOH, CIIPABISIETCS C PEIICHUEM 3a1ad
po¢eCCHOHATBHOI HAIPaBICHHOCTH BBICOKOTO YPOBHS CIOXKHOCTH, IIPAaBUIIEHO
00OCHOBBIBAET MPUHSATHIE PEIICHHS.

CB00OTHO OpHEHTUPYETCS B YueOHOH 1 MpodeccHoHAIBHOM TuTepaType.

O1eHKa O AUCIUILTAHE BBICTABISIFOTCS 00YJarOIIEMYCsl C YIETOM Pe3yJIbTaTOB
TEKYIIeH U IPOMEKYTOYHOH aTTeCTaIlHH.

Komnereniyu, 3aKperuiéHHbIC 32 TUCIUIUIHHON, COPMHUPOBaHBI HA YPOBHE —
«BBICOKUIY.
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Bamwasl/ | OueHka mo Kputepuu oueHkn pe3yabTaToB 00y4eHHUSs 110 AUCUUILIMHE

HIkana | gucuunInHe
ECTS

82-68/ XOpOI_HO/ BricTaBnsieTcss 00y4aromeMycsi, €CJIi OH 3HACT TCOPETUUCCKUN U MPAKTUICCKUN
C 384TEHO MaTepHall, FpaMOTHO H 10 CYLIECTBY H3/IaraeT €ro Ha 3aHATHAX H B X01e
NIPOMEKYTOYHOM aTTeCTalMy, HE JOIyCKas CYLECTBEHHBIX HETOUHOCTEM.
OO0y4arommiics: IPaBIIIEHO MPUMEHSIET TCOPETUUECKUE TTOJI0KEHUS TIPH PEIICHUN
MIPAKTUIECKUX 3a/1a9 MPOPeCCHOHATBHON HAIPaBICHHOCTH Pa3HOTO YPOBHS
CIIO’)KHOCTH, BJIa/IeeT HEOOXOAUMBIMH ISl STOTO HABBIKAMH U IPUEMAMHU.
JlocTaTodHO XOPOIIO OpHEHTHUPYETCS B yueOHOH U TpodecCHOHATBFHOHN INTepaType.
OueHKa 10 AUCIMIUIMHE BBICTABIAIOTCS 00yYaroneMycst ¢ y46TOM pe3yJIbTaToB
TEKyLIEH U IPOMEXKYTOUYHOU aTTECTALIUH.

KomnereHnuu, 3akperuiéHHbIe 3a TUCIUIITMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILLHK».

67-50/ YIOBJIETBO- BricTaBisieTcs 00y4aromeMycs, €Ciii OH 3HAeT Ha 0A30BOM YPOBHE TCOPETHUCCKUM U
D,E PHTEIBHO / TPaKTHYECKUH MaTepHal, JOMyCKa€eT OTAENbHbIE OIIUOKH MPH €0 M3JI0KCHUU Ha
3aHATUAX U B X0JI€ IPOMEKYTOUHON aTTECTALlUHU.

OOyJaromuiAcs UCIBITHIBACT ONPEeNEHHbBIC 3aTPYAHECHUS B TPUMEHCHUN
TEOPETUICCKUX ITOJIOKEHHUIA IPH PEIICHHH MTPAKTHICCKUX 33189 PO ECCHOHATBHOM
HATPaBJICHHOCTH CTAaHAAPTHOTO YPOBHS CIIOKHOCTH, BJIaJIeeT HEOOXOIUMBIMH IS
9TOr0 0a30BBIMH HAaBBIKAMH U TIPUEMAaMHU.

JeMOHCTpHpYeT NOCTATOYHBIH yPOBCHb 3HAHHS YICOHOM TUTEPaTypHI MO JUCIUTLINHE.
OueHKa 1Mo AUCIMIUIMHE BBICTABIIAIOTCS 00yYaroneMycsi ¢ y4éToM pe3yIbTaToB
TEKyILIEeH U IPOMEXYTOUHOMN aTTECTALUH.

KomnereHnuu, 3akperuiéHHbIe 3a TUCHUIITMHON, ChOPMUPOBAHBI Ha YPOBHE —
«JIOCTATOYHBIN».

3a4TCHO

49-0/ HEY/IOBJIET- BricTaBisieTcss 00y4aroneMycsi, i OH He 3HaeT Ha 0a30BOM yPOBHE TCOPETHUUCCKUI
FFX BOpHTENbHO/ | Y PAKTHYECKHH MaTepuall, J0MycKaeT rpyOble OIIMOKY ITPU €T0 M3JI0KEHUH Ha
3aHATHUAX U B X0OZI€ IPOMEKYTOUHON aTTeCTallHH.

OOyuJaromuicst NCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHS B TPUMCHEHHN TEOPETHIECKIX
TIOJIOXKEHHUH TIPH PEIICHUHN MPAKTUYECKHX 33aJa4 MPoecCHOHATBHON HAPaBICHHOCTH
CTaHIapTHOTO yPOBHS CIIOKHOCTH, HE BIIaJIe€T HEOOXOJMMBIMH [UISl 3TOTO HABBIKAMH U
TIpUEMaMH.

JleMoHCTpHpYeET (parMeHTapHbIE 3HAHUS YIEOHOH INTEpaTyphl IO TUCIHUIIINHE.
OueHKa 10 AUCIHIUIMHE BBICTABIIAIOTCS 00yYalomeMycs ¢ y4ETOM pe3yIbTaToB
TEKyIIEH U IPOMEXYTOUHOM aTTECTALIUM.

KomnereHiiy Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 32 TUCIUIUITMHON, HE
c(OPMHPOBAHBI.

HC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuajbl) s TeKYyIIero KOHTPOJS YCIeBaeMOCTH,
l'lpOME)KyTO‘lHOfI aTrrecranmuu oﬁyqamumxca o ITMCIHUIIJIMHE
5.3. Evaluation tools (materials) for current monitoring of academic performance, intermediate
certification of students in the discipline.

3K33MCH8.I_II/IOHHI>IG BOIIPOCHI AJId 3K3aMCHaA

1. OcHOBHasi TEPMUHOJIOTHSI B 00JIACTH MEIUIIMHCKOTO, JIe4e€OHOT0, 03/JOPOBUTEIHHOTO U
SPA- typusma. TUNoaoruu MeIuIHCKOro TypU3Ma.

2. Kypoptsl u 1nedeOHO-0310poBUTENbHBIN  TypusM. Kiaccudukanust KypopTHBIX
(bakTOpOB, MEXaHU3MBI UX JIEYEOHO-03/I0POBUTEIBHOTO IeHCTBH. THUIIOIOTUS KypOPTOB.

3. CrpykTypa u ocobennoctr SPA-typu3ma. Kimaccudukanus u XxapakTeprucTika 00bEeKTOB
SPA.

4. MapkeTHHroBasi MaKpocpeia: OCHOBHbBIE (paKTOpHI (AeMorpaduyeckue, 5KOHOMUYECKUE,

MOJUTUYECKHE, KYJIbTYPHbIE, HAyYHO-TEXHUYECKHUE, MPUPOJHBIC U 3KOJIOTMYECKHE) U MX BIUSHHE B
MeunuHCKOM U SPA-Typu3me.

5. [lonatue Ttyprpogykra B wMeaunuHckoM U SPA-typusme. OCHOBHBIE CBOMCTBa
TypnpoaykTa B MeAaunuHCKoM W SPA-Typmsme. PecypcHasi ocHOBa Kak HMCTOYHUK TYPHCTCKOTO
npoaykra B MeauuumHCKOM M SPA-Typusme. CocTaBHBIE YacTH TyprakeTa B MEIUIMHCKOM U SPA-
TypHU3Me.
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6. OcobenHoct  (opMUpOBaHUSI  POCCHMCKOTO  3aKOHOJATENhCTBA B 00JIacTH
meauuuHckoro W SPA-typusma. Cucrema TroCyIapCTBEHHOTO —PpEryJMpoBaHUS B 00jacTu
MeIUIIMHCKOTO U SPA-TypH3Ma.

7. OCHOBHBIE acIEKThl 3aKOHOAATEIbCTBA, PETJIAMEHTUPYIOIIHNE JEATEIBHOCTh KypOPTOB.

8. IIpaBoBBI€ aclIEKThI paclpeieNeHusl OTBETCTBEHHOCTH B MEJUIIMHCKOM TypU3MeE.

9. BuzoBbeie ¢opmanbHOcTH. TeHACHUUS YNPOLICHHUS MOXYYEHUS MEIMLIUHCKOW BH3BI,
MEXyHapoaHas NPaKTHKA.

10.  AcmekTbl MOKPBITUS M HE MOKPHITHS CTPAXOBKOHM TSKETBIX XPOHUYECKHX 3a00JIeBaHUI
KaK JpaiiBep MEXIyHapOAHbIX TYPUCTCKUX TOTOKOB B MEAULIMHCKOM U SPA-Typu3me.

11. Tunsl ¥ BUABI pEKpPEaAMOHHO-PEAOMIMTAMOHHBIX yupexJIeHudl B Pocculickoit
denepanyn, IpaBoBble 0OCOOEHHOCTH UX JESTEIbHOCTH.

12.  JluueHsupoBaHue, CTAaHAAPTU3ALUS U CEPTUDUKAIIUSA CAHATOPHO-KYPOPTHBIX YCIYT.

13.  TpeOoBaHus K pa3MEUICHUIO M MUTAaHUIO KIMEHTOB B CAHATOPHO-KYyPOPTHBIX
KOMILIEKCaX.

14.  KazapoBblil cocTaB cCaHaTOPHO-KYPOPTHOTO IPEATIPHUATHS.

15.  VyacTHMKM pBIHKAa MEIUIMHCKOTO Typu3Ma: MEIULMHCKUN IE€pCOHAJ, KIMHUKH,

TypoIrepaTopbl, TyparcHTbl, CTPaxXOBbIC KOMIIAHUH, ACCUCTAHC-KOMIIAHUH, HPUIUYICCKHE U
TPAHCIIOPTHBIC KOMITAHWH.

16. CtpykTypa pbIHKa OpPraHM30BaHHOIO TypuU3Ma B MeauIUMHCKOM U SPA-Typusme u
crcTeMa MPOJBIKEHUS TYPUCTCKOTO MPOAYKTA, OT IPOU3BOJUTEINCH YCIYyT K HOTPEOUTEIISIM.

17.  Ponb u 3agauu Typorneparopa Ha TYpPUCTCKOM PBIHKE B MeAMIIMHCKOM U SPA-Typusme.
MouonpoduiabHble 1 MHOTOIIPO(UIIbHBIE TYpOIIEPATOPHI.

18.  IIpaBoBbIe OCHOBBI pacuyeToB B TYypOINEpPEeUTHHre B MeauIUMHCKOM U SPA-Typusme.
OcCHOBHBIE IOTOBOPHBIE M (PMHAHCOBBIE CXEMBI Pa0OTHI TYPOIIEPATOPOB.

19.  MapkeruHroBas MuUKpocpena (BHYTPEHHSSI M BHEHIHSS): (UPMBI, MOCTABIIUKH,

CMEKHHUKH, MAPKETUHTOBBIC IIOCPEAHNUKH, KIIMEHTYPHBIE PHIHKH, KOHKYPEHTHI, KOHTAKTHBIEC Ay AUTOPUHN
B MeauIMHCKOM U SPA-Typusme.

20.  MapkeTHHIOBBIH TUIAaH B MEAMIMHCKOM M SPA-TypHu3Mme: aHain3 BHEIIHEH Cpensbl,
aHaIM3 TOTpeOuTeNel, aHauM3 KOHKYPEHTOB, MapaMeTphl IIeH, 3arpy3KH, JO0XOJa, KaHaJIoB
MIPOBIDKEHMSI, aHAITU3 TIETICBON ayUTOPUH, CETMEHTAIIUS PHIHKA.

21.  OcoOeHHOCTHU U COBpEMEHHbIE TEHACHIIMU TYPUCTCKOTO PhIHKA B PAMKaxX MEIUIIMHCKOTO,
7e4eOHOTO, 03[OPOBUTENBHOTO Typu3Ma. DakToOpsl MPEANOYTCHNH, MOTHBAIMH, TTPEIBOCXHUICHHS H
MIPEBBIILIEHUS 0)KUJaHUS KJIMEHTOB MPH pa3pabOTKe TYPUCTCKUX MPOAYKTOB B MEIUIIMHCKOM u SPA-
TypHU3Me.

22.  BennmHec-texHonoruu (¢putHec, Hora, MEAUTATUBHbIE, KOTHUTUBHbBIE MIPOCTPAHCTBA) B
Ka4yecTBE HOBOTO MPOAYKTOBOTO MPEIOKEHHSL.
23.  Ilporpamma oOciyXuBaHUS MOTpedUTENel JiIe4eOHO-0310pPOBUTEIBHOIO TYpU3MA,

OCOOCHHOCTH pPa3pabOTKU W peau3aliil TEXHOJIOTHYECKHUX IPOIECCOB B MEIUIIMHCKOM U SPA-
TypU3Me.

24. OpraHmaum{ CHUCTEMBI YHpaBJICHUA B3aUMOOTHOIICHUSIMU C KIINCHTaMU B
MeauuHckoM U SPA-Typusme. [IporpaMmel 10a1sH0CTH, POPMUPOBAHNE HOBBIX MOTPEOHOCTEH TOCTS,
MapKEeTHHT B3aUMOOTHOIIEHHUH ¢ OTpeduTesem, napTHEPCKUe U OOHYCHBIE TPOTPAMMBI.

25. Buibl BBICTaBOUHBIX MEPONIPUATHI B MEAUITMHCKOM U SPA-Typu3Me, UX LeH U 331a4u
C TOYKH 3PCHHSI POJIBIKEHUS TIPOAYKTOB.
26. Oco0eHHOCTH PKOHOMHYECKOHN TICHXOJIOTUH, MOTHBAIIMH, MOBEACHUECKUX YCTAaHOBOK,

MPEINOYTeHUH, TPOU3BOACTBA M IOTPEOJICHHUS] TYPHUCTCKUX TPOIYKTOB B HMHIYCTPUU TypuU3Ma M
TOCTETIPUUMCTBA JIFOJIeH CTapIero (TpeThero) Bo3pacTta. ACIEKThl aHAJIN3a TEKYIIeH U MepCreKTUBHON
€MKOCTH PBIHKOB B MeIUITMHCKOM 1 SPA-Typr3Me /115 Jrojielt crapiiero (TpeThero) Bo3pacta B Poccnn
1 3a pyOexxoMm.

27. BaxHOCTh  COONIONEHWS]  MEIWIWHCKUX  (OPMAIbHOCTEH:  00sA3aTeNbHBIX |
pexoMeHayeMbIX. OCHOBHBIE 3a00JI€BaHUS, YTPOXKAIOIIUE TYPUCTaM, TI0 pErMOHAM U CTpaHaM MHpa.
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28. OcobeHHOCTH TIPOPMIAKTAKH W BaKIMHAIMW, HAIMOHAIIBHOE W MEXKIYHAPOIHOE
perynupoBaHue B cdepe CaHHUTAPHO-IMUACMHOIOTHYECKONH O0e30MmacHOCTH TYpHCTOB. [Ipumepbl
HAIIMOHAJIBHBIX MOJUTUK W ToaxonoB: EBpomnelickuii Coro3, ABcTpanusa. be3omacHOCTb TypUCTOB.
MesxayHapOAHBIH OMBIT MO pa3paboTKe Mep 0€30MacHOCTH TYPHU3MA.

29. MupoBas reorpadus B MemunuHcKoM u  SPA-typusme. HHppacTtpykTypHas,
pEeKpeanronHasl ¥ pecypcHasi COCTABJISIONINE B MEAUIIMHCKOM U SPA-Typu3Me. MeToabl KypOpTHOTO
nedeHusi. OyHKIIMOHAIBHBIC BO3MOYKHOCTH KaXKIOTO THIIA JICUEOHBIX PECYPCOB.

30. Teorpadpus wmemummuckoro u SPA-typusma B Poccun. Hudpactpykryphas,
peKpeanMoHHas U PecypcHasi COCTABIISIONIME B MeIUIIMHCKOM B SPA-Typu3me. MeTosl KypoOpTHOTO
nedeHus. OyHKIMOHATBHBIE BO3MOKHOCTH KaXKJIOTO TUTIA JICYCOHBIX PECYPCOB.

31.  ®opmupoBaHue I100aJBHOIO PhIHKA B MEIUIMHCKOM TypU3M€, OIBIT HAIPaBICHUS
CTPaxOBBIMU KOMITAaHUSIMH MAIIMEHTOB B 3apyOeKHbIE KIIMHUKH.

32.  CootHowmeHHus (AKTOPOB KOHKYPEHTOCIIOCOOHOCTH JAECTUHALUN MEAULIMHCKOTO
typusma. Muaeke meaunuuckoro typusma (Medical Tourism Index).

33. AHanu3 MOJIeNM pa3BUTUS MeaUIMHCKOTro Typusma B Oxuoi Kopee u U3panie.

34.  Amnanus pplHKa MeJUIMHCKOro TypusMa Kuras, Uunuu, KOro-Boctounoit Azun.

35.  Jlpyrue cTpasbl, JUAMPYIOLIME B INpUEME MEIUIMHCKUX TYPHUCTOB, OCOOCHHOCTU HX
npodwirsa: Mekcuka, Benrpus, Typrwst, Tannann, Cunramyp.

36.  3HayeHHE CAHATOPHO-KypOPTHOI'O KOMILIEKCA JJIi 3KOHOMUKH U COLMATIbHOMN cepsl B

Poccuiickoit ®deneparuu. Otanbl pa3BUTHS KypOPTHOTO Jejia: JOPEBOIIOINUOHHBIN, COBETCKHUU,
COBPEMEHHBIM.

37.  Tlorenmuan MequIUHCKOro Typu3Ma B Poccuu. [lepcriekTHBHBIC HHUINU JJIST BHE3THOTO
MEAHUIIMHCKOTO Typu3Ma. Tpaauiuu 1 0COOEHHOCTH POCCUNCKON MEIUIIMHCKOM MKOJbL. OcoOeHHOCTH
OTEUECTBEHHOT'0 (PU3MOTEPANIEBTUUECKOTO JICUCHH. ACCOLMALINS MEAUIIMHCKOTO Typu3ma Poccun.

38.  AcmnekTsl pekpeallnoHHOro paitonnpoBanus B Poccun. Benymiue dbenepanbabie KypopTh
Poccuiickoit @enepanuu.
39.  Amnanus 3a7a4 U UHCTPYMEHTOB HapaluBaHUs o0bemMa KCIOPTa MEIULIMHCKHUX YCIYT B

Poccuiickoit @enepanuu. IlepcnexktuBsl aestenbHOCTH PeepanbHON HEKOMMEPYECKOW OpraHn3aluu
«Poccuiickasa Accouunanus Menuuuackoro Typuzmay.

40.  TlepcrieKTUBHBIE PETHOHAIBHBIE «TOYKH POCTa» B METUIMHCKOM M SPA-Typusme B
Poccuiickoit denepanuu, aclieKTsl CIEUUAIA3ALANA U KJIACTEpU3aLUU.

Sampile list of questions for the exam

1. Basic terminology in the field of medical, therapeutic, health and SPA tourism. Typologies of
medical tourism.

2. Resorts and health tourism. Classification of resort factors, mechanisms of their therapeutic and
health-improving effects. Typology of resorts.

3. Structure and features of SPA tourism. Classification and characteristics of SPA objects.

4. Marketing macro environment: main factors (demographic, economic, political, cultural, scientific
and technical, natural and environmental) and their influence in medical and SPA tourism.

5. The concept of a tourism product in medical and SPA tourism. The main properties of a tourism
product in medical and SPA tourism. Resource basis as a source of tourist product in medical and SPA
tourism. Components of a tour package in medical and SPA tourism.

Features of the formation of Russian legislation in the field of medical and SPA tourism. System of
state regulation in the field of medical and SPA tourism.

7. Main aspects of legislation regulating the activities of resorts.

8. Legal aspects of the distribution of responsibility in medical tourism.

9. Visa formalities. The trend of simplifying the process of obtaining a medical visa, international
practice.
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10. Aspects of insurance coverage and non-coverage of severe chronic diseases as a driver of
international tourist flows in medical and SPA tourism.

11. Types and types of recreational and rehabilitation institutions in the Russian Federation, legal
features of their activities.

12. Licensing, standardization and certification of health resort services.

13. Requirements for accommodation and meals for clients in sanatorium-resort complexes.

14. Personnel composition of the sanatorium and resort enterprise.

15. Participants in the medical tourism market: medical personnel, clinics, tour operators, travel agents,
insurance companies, assistance companies, legal and transport companies.

16. The structure of the organized tourism market in medical and SPA tourism and the system for
promoting the tourism product, from service providers to consumers.

17. The role and tasks of a tour operator in the tourist market in medical and SPA tourism. Single-
profile and multi-profile tour operators.

18. Legal basis for calculations in tour operating in medical and SPA tourism. Basic contractual and
financial schemes for the work of tour operators.

19. Marketing microenvironment (internal and external): firms, suppliers, subcontractors, marketing
intermediaries, client markets, competitors, contact audiences in medical and SPA tourism.

20. Marketing plan in medical and SPA tourism: analysis of the external environment, consumer
analysis, competitor analysis, parameters of prices, occupancy, income, promotion channels, target
audience analysis, market segmentation.

21.  Features and current trends of the tourist market within the framework of medical, medical,
health tourism. Factors of preferences, motivation, anticipation and exceeding customer expectations
when developing tourism products in medical and SPA tourism.

22. Wellness technologies (fitness, yoga, meditative, cognitive spaces) as a new product offering.

23.  Ilporpamma oOciyXxuBaHHs TOTpeOUTENEH JT1e4eOHO-0310POBUTEIBHOIO TYPU3MA,
O0COOCHHOCTH pa3pabOTKU U PeaTn3allii TEXHOJIOTHICCKUX MTPOIIECCOB B METUIIMHCKOM U SPA -
TypuU3MC.

24. Organization of a customer relationship management system in medical and SPA tourism. Loyalty
programs, developing new guest needs, marketing relationships with consumers, affiliate and bonus
programs.

25. Types of exhibition events in medical and SPA tourism, their goals and objectives in terms of
product promotion.

26. Features of economic psychology, motivation, behavioral attitudes, preferences, production and
consumption of tourism products in the tourism and hospitality industry of older (third) age people.
Aspects of analysis of the current and future market capacity in medical and SPA tourism for people of
older (third) age in Russia and abroad.

27. The importance of observing medical formalities: mandatory and recommended. The main diseases
that threaten tourists, by region and country of the world.

28. Features of prevention and vaccination, national and international regulation in the field of sanitary
and epidemiological safety of tourists.

29. World geography in medical and SPA tourism. Infrastructure, recreational and resource
components in medical and SPA tourism. Spa treatment methods. Functionality of each type of healing
resources.

30. Geography of medical and SPA tourism in Russia. Infrastructure, recreational and resource
components in medical and SPA tourism. Spa treatment methods. Functionality of each type of healing
resources.

31. Formation of a global market in medical tourism, experience of insurance companies referring
patients to foreign clinics.

32. Correlation of factors of competitiveness of medical tourism destinations. Medical Tourism Index.
33. Analysis of the development model of medical tourism in South Korea and Israel.

34. Analysis of the medical tourism market in China, India, Southeast Asia.
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35. Other countries leading in receiving medical tourists, features of their profile: Mexico, Hungary,
Tarkiye, Thailand, Singapore.

36. The importance of the sanatorium-resort complex for the economy and social sphere in the Russian
Federation. Stages of development of the resort business: pre-revolutionary, Soviet, modern.

37. Potential of medical tourism in Russia. Promising niches for inbound medical tourism. Traditions
and features of the Russian medical school. Features of domestic physiotherapeutic treatment.
Association of Medical Tourism of Russia.

38. Aspects of recreational zoning in Russia. Leading federal resorts of the Russian Federation.

39. Analysis of the tasks and tools for increasing the volume of exports of medical services in the
Russian Federation. Prospects for the activities of the Federal Non-Profit Organization “Russian
Association of Medical Tourism”.

40. Promising regional “growth points” in medical and SPA tourism in the Russian Federation, aspects
of specialization and clustering.

TeMbl KOHTPOJIBLHBIX PadoT

1. Kpatkas ucropus u 3somonus konuenuu CIIA.

2. CocrapJsiomue TeOpuu U MPAKTUKU BETHEC.

3. PasBuTHe 1 MHTErpanys NOHIATHM «CIIa» U «BEIHEC»

4. CranzapThl IOHATUHHOIO annapara UHIYCTPUHU CIIa UBEIHEC

5. Kareropust ToOCTHHUYHO-KYPOPTHBIX CIIa.

6. Pa3HOBUIHOCTH TOCTUHUYHO-KYPOPTHBIX CIIa.

7. CTtpyKTypa 1 OCHOBHBIE CErMEHTBI COBPEMEHHOM WHIYCTPHH CIIa U BEITHEC

8. Texkymme TpeHabl, ONpeaessiollMe JWHAMHUKY pa3BUTUS Cla B HHIYCTPUU
TOCTETIPUUMCTBA

9. MesxyHapoAHbIe Cria-onepaTopbl Ha pbIHKE FOCTEIPUUMCTBA

10.  OcHoBHBIE HAIIPABIIECHHS YCIYT TOCTUHUYHO-KYPOPTHBIX CIIa.

11. Cra-ecTMHaIUMK KaK CETMEHT MHIyCTPUU TOCTEPUUMCTBA.

12. [TepcnieKTHBBI pa3BUTHSI CAHATOPHO-KYPOPTHOTO CETMEHTA B HAIPABJICHUH CIIa M BETHEC

13.  Cnenmduka pa3BUTHA clla B POCCUMCKUX OTEIAX.

14. HoBple mokosieHus KIIMEHTOB CIIa U UX BIMSHUE HA TEHACHIIUN Pa3BUTHS HHIYCTPUHU

15.  Dramnsl nocTpoeHus cra-OuzHeca

16.  IlpodeccnoHanbHBII KOHCANTHHT B chepe cra U BeTHec

17.  CocraBnsronue KOHUENINHN Cla-IIeHTpa B OTejIe

18.  Ilpex-mpoekTHast U MPOEKTHAsS JOKYMEHTAIHSI

19.  BapuanTsl ynpaBieHHs cHa-LEeHTPaMH B CTPYKTYype oTese

20. OTnuume cra-cajgoHa OT BeTHEC-TIEHTpa

21.  OnrumanbHas CTPYKTypa CHa-IEeHTpa B FTOPOJCKOM OTelle

22.  OntuManbHas CTPYKTypa Cra-IeHTpa B 3arOPOIAHOM OTele

23.  Kpurepuu BbiOOpa HaIlpaBIeHUH yCIyT Cla-IIEHTpa B OTeNe

24. Oco0eHHOCTH KIIMEHT-OPUEHTUPOBAHHOTO CEPBHCA B CIIa.

25.  OcCHOBHbIE IPUHIMIIBI U KPUTEPUU BBICOKOTO CEpBUCA

26.  CranpmapTbl 0OCTYXKMBaHUS B TOCTHHUYHO-KYPOPTHBIX CIIa

27.  CocrtaB CepBUCHOM JIOKyMEHTAIIUU

28.  CTpyKTypa CepBHCHOTO IMPOTOKOJIA CHa-CIEeIHaINCTa

29.  CrpykTypa CepBHCHOr0 IPOTOKOJA aAMUHUCTPATOPA PELEIIIH

30.  CkpunTHI ¥ aJTOPUTMBI 00CTYKUBAHHS

31.  Cucrema KOHTpOJIS KauecTBa CepBHCa B Clia

32. Metoa «TaMHCTBEHHBIN KIIHEHT)

33.  Kareropuu nepcoHana B MHJIyCTPHUH CIla U BEJIHEC

34. JlomKHOCTHBIE TTO3UIINH CITa-CIIeIUaINCTOB



19

35. OO6mume TpeboBaHUs KO BCEM KaTETOPHUSIM MepCOHaIa cria

36. KBanuduxarnmonusie TpeOOBaHUS K CHa-CIICAATHCTAM

37.  Cneuuduka M KaTeropu aJMUHHUCTPATUBHOI'O IIEPCOHAJIA CIIa

38.  CocraB KaapoBOii JOKYMEHTAIIMH B CIIA-IIEHTPE

39.  Kputepuu orneHkH rnmepcoHana cra

40.  PexpyTupoBaHHE U aTTECTalUs IIEPCOHAIIA CIIa

41.  Cucrema HaCTaBHUYECTBA JIJIsl HOBBIX CIIEL[UAIUCTOB

42.  Metoapl MOTHBALIUU COTPYIHUKOB CIa-IIEHTPA

43.  Komannoo6pa3zoBaHH€ B TOCTUHUYHO-KYPOPTHOM CIia

44,  Tlporpammbl 0Oy4eHUs U MOBBIIICHUS KBaTH(PHUKALIUN TIEPCOHAIIA CTIa

45.  Pa3paboTka yHMKalIbHOW KOHLeNIMU crna. OnpeneneHue 1eaeBoi ayAuTOpUN U BbIOOD
g depeHIUPYIOIICH UACH»

46.  HopmaTuBHBIE aKTbl, PErIAMEHTHPYIOIUE CO3[JaHUE U PEAIN3ALUI0 IIPOEKTOB CHa U
BEJIHEC

47.  TunuuHble OIIMOKU HA FTalle MPOEKTUPOBAHUS CIA-IIEHTPOB B OTEJIAX

48.  TpeboBaHus K 000PYAOBAHHUIO M OCHAIICHUIO TOCTUHUYHO-KYPOPTHBIX CIIa

49. MeHePKMEHT MTPOEKTOB CIla Ha PAa3HbIX ATalax peaan3aluu

50.  BapuaHTBI CTHIMCTUYECKOTO O()OPMIICHUSI HHTEPHEPOB CIIa B OTEIIAX

51.  IIpennpoexTHas U MPOEKTHAs TOKYMEHTalus

52. BriOop npodeccnoHanbHBIX KOCMETHYECKUX CPECTB U PACXOAHBIX MaTEPHAJIOB

53. TpeboBanus kK MporpaMMHOMY OO€CTIEYEeHIIO OM3HEC-TIPOIIECCOB B CIa

54, Knaccupukanus cna-yciryr B COOTBETCTBHHM C  TPEOOBAHHSIMH  POCCHHCKOTO
3aKOHOJATEIbCTBA

55.  Kareropusi MEOUIMHCKAX Clla HAa MHPOBOM pBIHKE: HUCTOPHUS BO3HHUKHOBEHUS,
pasHoBuaHOCTH. Crienuduka cerMeHTa MeAMLMHCKUX cna B Poccun.

56.  CaHaTOpHO-KYpOPTHBIC YUPEKIECHUS KaK METUIIMHCKHE CIIa.

57.  MenuuuHCKUE yCIyTH B MIPEI0KEHUU TOCTUHUYHO-KYPOPTHBIX CIIa.

58.  MenunuHCKass KOCMETOJIOTHS M €€ HHTErpalys B MHIYCTPHIO TOCTEIPUUMCTBA

59.  AnbTepHaTUBHas U MHTErpaTHBHAs MEIUIMHA B UHyCTPHUHM CIa U BEIHEC

60.  PeaOmnuTanoHHBIE BETHEC-TTPOTPAMMEI B OTEIISX

61. MenunuHCcKas JMarHOCTUKA U MOHUTOPHHT KIMEHTOB TOCTUHUYHO-KYPOPTHBIX CIa

62.  Kpwurepun 310pOBOTO MUTAHHUS U TPUHIMIIEI (POPMUPOBAHHS MEHIO CTIa-KyXHHU.

63.  Ilporpammsl ca-nmuTaHusl B OTENAX U HA KypopTax

64.  TpebGoBaHMs K OpraHU3alMU ClIa-KyXHHU Ha 0a3e oTes

65. CtpykTypa MeHIo0 crna-kade (cma-pectopana)

66.  Tekymiee OM3HEC-TUIAHUPOBAHUE JICATEIILHOCTH CIIa B OTEIIE.

67.  DUHAHCOBBII MEHEHKMEHT B TOCTUHUYHO-KYPOPTHOM CIIa.

68.  BromkeTrupoBaHHE TOCTHHUYHO-KYPOPTHOTO cria. CTPYKTypa OINEpalioOHHBIX PacxXo/10B
cra-IeHTpa

69.  VYmparieHue MaTepUaNbHBIMH M HEMATEPHAILHBIMU aKTHBAMHU

70.  Cranpaptusauus u Opranu3zanus OM3HeC-MPOLECCOB B CA-IIEHTPE

71. Cxnasickoi y4eT ¥ MHBEHTapHU3alus

72.  VYnpaBieHue po3HUYHBIMH MPOJAKaMH B cIla

73. Buasl ynpaBiieHUeCKOlH OTYETHOCTH ClIa-MEHEKEPA B OTENE

74.  OcoOeHHOCTH MPOJBHKEHHUS YCIYT CIla U BEJTHEC

75.  BHyTpeHHHI MapKeTHHT cIia B oTene. Posb oT/ena MapKeTHHTa OTeNs B MPOIBIKEHUH
crna—yciyr. Mano3arpaTHble HHCTPYMEHTBI MapKETHHIa TOCTUHUYHOTO CIIa.

76.  Tlomapounsie cepTu(HKATH U crIeU(BUKA HX UCIOIH30BAHUS B TOCTHHUYHO-KYPOPTHBIX
cra

77. Crnenuduka pekiiamMpl Cria-yciyr

78.  MHTepHET —MapKEeTHHT U MPOJIBUKEHHE CIa B COLUAIBHBIX CETAX

79.  KuyOnas hopma paboThI ¢ TOCTOSIHHOM KITMEHTYPOH B MHIYCTPHH CIIa U BEITHEC
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80. Crpareruu npuBICUYCHUS KIMEHTOB U3 YHCIIa MECTHBIX JKUTEJEH

81. Hcnons3oBanue Kpocc-IPOMOYLIEHA M TYPUCTUYECKUX AareHTCTB B IIPOJABHIKCHUU
cria/BesTHeC-yCIIyT

82. DTrKa 00IIEeHNS C KIIMEHTAaMU CIia KaK OCHOBA BBICOKOTO CEpBHCA

83. Cna-3TUKeT — HOPMBI U TIpaBUjIa B3aUMOOTHOIIICHHH MEXTy TIEPCOHATIOM M KIIMECHTaMHU

84. OTUYECKHI KOJIEKC IOCTCH U KJIMCHTOB CIla B OTEIIC

85. Opranu3aniioHHass M KOPIIOpaTHBHAs KyJbTypa B Clla — YCJIOBHE KOMQOPTHOTO

npeObIBaHUS TOCTEH

Test topics

. Brief history and evolution of the spa concept.

. Components of wellness theory and practice.

. Development and integration of the concepts of “spa” and “wellness”
. Conceptual standards of the spa and wellness industry

. Category of hotel and resort spas.

. Types of hotel and resort spas.

. Structure and main segments of the modern spa and wellness industry
. Current trends that determine the dynamics of spa development in the hospitality industry
. International spa operators in the hospitality market

10. Main areas of hotel and resort spa services.

11. Spa destinations as a segment of the hospitality industry.

12. Prospects for the development of the sanatorium-resort segment in the direction of spa and
wellness

13. Specifics of spa development in Russian hotels.

14. New generations of spa clients and their impact on industry trends
15. Stages of building a spa business

16. Professional consulting in the field of spa and wellness

17. Components of the concept of a spa center in a hotel

18. Pre-design and design documentation

19. Options for managing spa centers in the hotel structure

20. Difference between a spa and a wellness center

21. Optimal structure of a spa center in a city hotel

22. Optimal structure of a spa center in a country hotel

23. Criteria for choosing areas of spa services in a hotel

24. Features of client-oriented service in a spa.

25. Basic principles and criteria of high service

26. Service standards in hotel and resort spas

27. Contents of service documentation

28. Structure of a spa specialist’s service protocol

29. Structure of the reception administrator service protocol

30. Scripts and service algorithms

31. Spa service quality control system

32. Mystery client method

33. Categories of personnel in the spa and wellness industry

34. Job positions of spa specialists

35. General requirements for all categories of spa personnel

36. Qualification requirements for spa specialists

37. Specifics and categories of spa administrative personnel

38. Composition of personnel documentation in the spa center

39. Criteria for evaluating spa staff

40. Recruitment and certification of spa personnel

41. Mentoring system for new specialists

OO0 ~NO O WN P
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42. Methods of motivating spa employees

43. Team building in a hotel and resort spa

44. Training and professional development programs for spa personnel

45. Development of a unique spa concept. Determining the target audience and choosing a
differentiating idea"

46. Regulatory acts regulating the creation and implementation of spa and wellness projects
47. Typical mistakes at the design stage of spa centers in hotels

48. Requirements for equipment and facilities of hotel and resort spas

49. Management of spa projects at different stages of implementation

50. Options for the stylistic design of hotel spa interiors

51. Pre-project and design documentation

52. Selection of professional cosmetics and consumables

53. Requirements for business process software in a spa

54. Classification of spa services in accordance with the requirements of Russian legislation
55. Category of medical spas on the world market: history of origin, varieties. Specifics of the medical
spa segment in Russia.

56. Sanatorium-resort institutions as medical spas.

57. Medical services in the offer of hotel-resort spas.

58. Medical cosmetology and its integration into the hospitality industry

59. Alternative and integrative medicine in the spa and wellness industry

60. Rehabilitation wellness programs in hotels

61. Medical diagnostics and monitoring of hotel and resort spa clients

62. Criteria for healthy eating and principles for creating a spa kitchen menu.

63. Spa nutrition programs in hotels and resorts

64. Requirements for organizing a spa kitchen at a hotel

65. Menu structure of a spa cafe (spa restaurant)

66. Current business planning for hotel spa activities.

67. Financial management in a hotel and resort spa.

68. Budgeting for a hotel and resort spa. Spa operating cost structure

69. Management of tangible and intangible assets

70. Standardization and Organization of business processes in the spa center

71. Warehouse accounting and inventory

72. Spa Retail Sales Management

73. Types of management reporting for a spa manager in a hotel

74. Features of promoting spa and wellness services

75. Internal marketing of a hotel spa. The role of the hotel marketing department in promoting spa
services. Low-Cost Hotel Spa Marketing Tools.

76. Gift certificates and the specifics of their use in hotel and resort spas

77. Specifics of advertising spa services

78. Internet marketing and spa promotion on social networks

79. Club form of work with regular clientele in the spa and wellness industry

80. Strategies for attracting local customers

81. Use of cross-promotion and travel agencies in promoting spa/wellness services

82. Ethics of communication with spa clients as the basis for high service

83. Spa etiquette - norms and rules of relationships between staff and clients

84. Code of Ethics for Hotel Spa Guests and Clients

85. Organizational and corporate culture in a spa is a condition for a comfortable stay for guests
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6. YueOHO-MeTOAMYECKOe U HH(POPMAIHOHHOE 00ecnieyeHne T CIUUTIITHHBI
6.1 CnHMcoK HCTOYHHMKOB U JUTEPATYpPhI

Hcrounnku
OcHOBHbIE

Bockomosnu H. A. MapkeTuHr TypucTckux ycayr: ydeOnuk IFOuwrtu-Iana, 2015 /
http://biblioclub.ru/index.php?page=book red&id=114712&sr=1

Komnoauit H. A. HoBas skoHOMHKa — 3KOHOMHKA BIleYaTIieHUH: ydeOHoe mocobme. / H. A.
Komomuit / WHCTHTYT HWCTOpWH, MEXKIYHAPOJHBIX M COIMAIBHBIX HccienoBaHuii Oib0OpCKOro
yHuBepcureta, 2010. — 329 c. (4 3k3.)

Kotnep @., boysn J[>xoH, Metiken3 J[>xeliMc. MapKeTHHT: TOCTEIPUUMCTBO, TYPU3M: YUSOHUK
M.: IOuutu-ana, 2015 / http://biblioclub.ru/index.php?page=book red&id=114713&sr=1

Paccoxuna T. B. MeHeDKMEHT TypPHUCTCKUX AecTUHaNui: yueOnuk M.: CoBerckuii criopt, 2014
/ http://biblioclub.ru/index.php?page=author_red&id=97885

Hazapka B. A., Baagsikuna 10. O. Bopornukosa E. 0., Komaposa O. C., Manetun C. C. Buapl
W TEHIEHIMM  pa3BUTHSA  Typusma: ydeOHoe mocobue Hosocubupck: HITY, 2014
http://biblioclub.ru/index.php?page=book_red&id=436302&sr=1 6.

[ToBenenue norpedurenei M.: IOnutu-/lana, 2015
http://biblioclub.ru/index.php?page=book red&id=119438&sr=1
JlornosHuTenbHbIE

Caiit Beemupnoit Typuctckoit opranusaimu (World Tourism Organization) http://www.world-
tourism.org

Caiit Acconuarmu Typornepatopos http://www.ator.ru

Cait HAYYHOTO KypHaa Tourism Management, ELSEVIER Publishing
https://www.journals.elsevier.com/tourism-management

European Travel Commission htpp://www.etc-corporate.org

Caiir mayunoro >xypHaiga Journal of Sustainable Tourism, Taylor and Francis Group
https://www.tandfonline.com/toc/rsus20/current

Jluteparypa
OcHoBHas

1. Huxutuna O. A. VcTopus KypopTHOTO Jieia U Clia-MHAYCTPUH [ DIEKTPOHHBIN pecypc] :
yuebHoe mocobue ans akaaemudeckoro OakamaBpuara / O.A. HukutuHa. 2-e W31., UCOp. M JOI. -
Mocksa: U3narensctBo FOpaiit, 2019. - 183 ¢. — (Cepusi: YHuBepcurersl Poccun). - Pexxum gocryma:
https://www.biblio-online.ru/book/istoriya-kurortnogo-dela-i-spa-industrii-438969

2. bapuykoB 1. C. CanaTopHO-KypOpTHOE /€70 [DJIeKTpOHHBIN pecypc]: yuel. mocobue
JUI CTYJEHTOB BY30B, oOywaromuxcs mo HampasieHHto 080500 «MeHemKMEHT OpraHuzalum» M
HarnpaBieHusM cepuca u typusma (10000) / U.C. bapuykoB. - Mocksa: U3narensctBo "FOHUTU-
JAHA", 2017. - 303 c. — Pexxum nmocryna: http://znanium.com/catalog/product/1028582

3. beictpoB C. A. Opranuzaius TOCTHHHYHOTO Jelia [DJIeKTPOHHBINH pecypc|: yueOHoe
nocobue/ C.A. beictpoB. - Mocksa: M3narensctBo "@OPYM", 2019. - 432 c. — (Briciiee obpazoBaHue:
bakanapuar). - Pexxum nocryma: http://znanium.com/catalog/product/1034526
JlononauTenbHas

4. BerutneB A. M. YnpaneHue pazBUTHEM pbIHKA JIe4eOHO-03/10pOBUTENBHOIO TYpHU3Ma
[DnexTpoHHbI pecypc]: Mmonorpadus / A.M. Berutnes, A.A. Kucenesa, A.JI. Koutopckux. - MockBa:
OOO "Hayuno-m3marenbckuii wnenrp HWHOPA-M", 2019. - 158 c¢. — Pexum pocryna:
http://znanium.com/catalog/product/1027030

S. Ckobkun C. C. Ilpaktuka cepBuca B HMHIYCTPUU TOCTEINPHUMMCTBA U TypU3Ma
[DnexTpoHHbI pecypc]: yuebnoe mocobue / C.C. CxobOkuH. - MockBa: Maructp: HUL[ UTHOPA-M,
2016. - 496 c. - Pexxum moctyma: http://znanium.com/catalog/product/554704

6. Mopo3zoB M. A. DKOHOMHKA OpraHu3alMy Typu3Ma: Y4eOHMK Ui aKaJeMHUYECKOTO
OakanaBpuata / M.A. Mopo3zos, H.C. MopozoBa - Mocksa: IOpaiit, 2018 - 300 c. - To xe



http://biblioclub.ru/index.php?page=book_red&id=114712&sr=1
http://biblioclub.ru/index.php?page=book_red&id=114713&sr=1
http://biblioclub.ru/index.php?page=author_red&id=97885
http://biblioclub.ru/index.php?page=book_red&id=119438&sr=1
http://www.world-tourism.org/
http://www.world-tourism.org/
http://www.ator.ru/
https://www.journals.elsevier.com/tourism-management
http://znanium.com/catalog/product/1028582
http://znanium.com/catalog/product/1027030
http://znanium.com/catalog/product/554704
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[DnexTponnsiii pecypc]. - 2019. - Pexxum mocrtyma: https://www.biblio-online.ru/book/ekonomika-
organizacii-turizma-441186

7. Konoauit H. A. DxoHOMHMKa OIIYIIEHUA W BIIEYATICHUN B TypU3ME M MEHEIKMEHTE
[OnexTponHbI pecypc] : yuebHoe mocobue anst maructparypel / H. A. Komommii. — Mocksa:
M3narensctBo IOpaiit, 2019. — 326 c. — (YHuBepcurersl Poccum). - Pexum pocryna:
https://www.biblio-online.ru/book/ekonomika-oschuscheniy-i-vpechatleniy-v-turizme-i-
menedzhmente-433839

8. bonpmanuk II. B. Typucrckoe crTpaHoBeneHue [DIEKTPOHHBIM pecypc|: ydeOHOe
nocobue/ I1.B. bonpmanuk. - Mocksa: OOO "Hayuno-uznarensckuii ieHtp MHOPA-M", 2019. - 241
c - (Bricuiee oOpa3oBaHue: bakanaspuar). — Pexum JIOCTYTIa:

h:[tp://znanium.com/catalog/product/1026295

6.2 IlepeueHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET».
WNudopmannonnas cupaBodHas cuctema «Atiac TypmapipytoB Poccum» (mnardopma / Typarperarop
[OKCKa, OPOHUPOBAHMSI MapIIPYTOB, COOBITHI M SKCKypcuii o Beeit Poccuun ot PI'O): http://turatl.ru/
WNudopmannonnas crnpaBouyHas cucrema «Tripster — 0a3a 3KCKypcHid M 3KCKYpCOBOJOB IO BCEMY
MHUpy»: https://experience.tripster.ru/
baza JAHHBIX «OTKpBITHIC JTAHHBIE Pocrypuszma — HaOOpbI JTAHHBIX»:
http://opendata.russiatourism.ru/opendata
baza mannpix «Cnucok HeMaTepUalIbHOTO KYJBTYPHOTO Hacienus u PeecTp mepenoBoro orbiTa
oxpanHoit aesrensaoctu FOHECKO»: https://ich.unesco.org/en/lists
baza nanubix 006ekToB Beemuproro vacneaust KOHECKO: https://whc.unesco.org/ru/list/
HanunonaneHhast snextponHas 6ubnmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hay4unast anekrponnas 6ubdianoreka www.elibrary.ru
Dnektponnas o6ubarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 TIIpodeccuoHanbHbIe 6a3bl AAHHBIX H HH(POPMAIMOHHO-CIIPABOYHbBIE CHCTEMBbI
Joctyn k mpodeccuonanbHbiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WHubopmanroHHbIe CITPABOYHBIE CUCTEMBI:
1. Koncynsrant [liroc
2. Tapanr

7. MaTepuajbHO-TeXHUYECKOe o0ecrneyeHue JUCIUIMIMHBI
Hns  obecrieueHuss ~ TUCIUIUIMHBI  WCHOJB3YyeTCsl ~ MaTepuajbHO-TEXHHMYEecKas  0aza
00pa3oBaTeNbHOTO YUPEKACHUS: YUeOHBIC ayIUTOPUH, OCHAIIEHHBIE KOMITBIOTEPOM U TIPOSKTOPOM JIJIs
JIEMOHCTpPAIIMK Y4eOHBIX MaTEPHAIIOB.

COCTaB mporpaMMHOTO OGCCHC‘-ICHI/ISIZ
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. ObdecneueHune 00pa3oBaTeILHOIO NMpoLecca AJIsl JUI ¢ OTPAHHYEHHBIMU BO3MOKHOCTSMH
310POBbSI H HHBAJIN/I0B


https://www.biblio-online.ru/book/ekonomika-organizacii-turizma-441186
https://www.biblio-online.ru/book/ekonomika-organizacii-turizma-441186
https://www.biblio-online.ru/book/ekonomika-oschuscheniy-i-vpechatleniy-v-turizme-i-menedzhmente-433839
https://www.biblio-online.ru/book/ekonomika-oschuscheniy-i-vpechatleniy-v-turizme-i-menedzhmente-433839
http://turatl.ru/
https://experience.tripster.ru/
http://opendata.russiatourism.ru/opendata
https://ich.unesco.org/en/lists
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B xone peanmuzanuM JUCHUIUIMHBL HCHOJB3YIOTCSA CIEAYIOLIME JONOJHUTEIbHBIE METO]IbI
00y4YeHHs, TEKYLIero KOHTPOJS YCHEBAEMOCTH M IPOMEXKYTOYHOM aTTecTalud OOy4YarolIuXcsl B
3aBUCUMOCTH OT UX MHIUBUIYaJIbHBIX OCOOEHHOCTEMN:

® Ui CJENBbIX M CJIA0OBUIAIIMX: JIEKUUH O(GOPMIISIIOTCA B BHJIE 3JIEKTPOHHOI'O JOKYMEHTa,
JOCTYIIHOTO C TOMOLIbIO KOMIIBIOTEPA CO CIELUAIN3UPOBAHHBIM IPOrPaMMHBIM 00€CIIEUEHUEM;
MUCHbMEHHBIE 33/IaHUS BBIMOJHAIOTCS Ha KOMIBIOTEpE CO CHEHUAIU3UPOBAHHBIM IPOTPAMMHBIM
obecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIUBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 roKc; JUIsi BBINOJTHEHUS 3aJaHusl MPU HEOOXOJIMMOCTH
IIPEJOCTABIIAETCS YBEIMUYMBAIOLIEE YCTPOHWCTBO; BO3MOXKHO TaK)X€ MHCIOJIb30BaHUE COOCTBEHHBIX
YBEIUYMBAIOUINX YCTPONCTB; MIUCbMEHHBIC 3aJJaHNsl 0(OPMIIIOTCS YBETUUYEHHBIM MIPUPTOM; IK3aMEH
1 3a4€T MPOBOASATCA B YCTHON (hOpME MIIM BBINOJIHAIOTCS B IMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

® [UIs TITYXUX U cl1a0O0CIblIaUX: JIEKIUU 0(QOPMIIIOTCS B BUE JIEKTPOHHOI'O JOKYMEHTA, IN00
MPEJOCTABIISACTCS 3BYKOYCHJIMBAIOIIAS almapaTypa WHAWBUIYAIBHOTO IOJIb30BAaHMS;, MHUCHMEHHBIC
3aJJaHMs BBIIOJHSIOTCA Ha KOMIIBIOTEPE B NHUCBMEHHOM (opMe; 3K3aMEeH U 3a4€T IMPOBOAATCS B
MUCHMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO IPOBeIeHHE B (hOpME TECTHPOBAHUSI.

® U JIMIl C HApYIICHUSIMU OIOPHO-IBUTATEIBHOTO ammapara: JIEKIUU Oo(GOopMIISIIOTCS B BHIIE
JIEKTPOHHOI'O JIOKYMEHTa, JOCTYIHOTO C IIOMOIIBIO KOMIbIOTEPA CO CIEHUATN3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeCrieueHHeM; THChMEHHBIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELUAIM3UPOBAHHBIM NPOrPAMMHBIM 00eCIieueHHEeM; FK3aMeH U 3auéT IPOBOJATCS B YCTHOH (hopme
WM BBITIOJIHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITBIOTEpE.

ITpu HEOOXOIUMOCTH MpelycMaTpUBAECTCs yBETUUYEHUE BPEMEHH IS IOATOTOBKU OTBETA.

[Iponienypa mpoBeneHUsS MPOMEKYTOYHON aTrTecTanuu Ui OOyYaroIIUXCsl YCTaHABIMBAETCS C
yu€TOM UX WHAMBUIYaJIbHBIX INCUXO(PU3NUECKUX 0coOeHHOCTEH. IIpoMexyTouHas arrectanus MOXET
MIPOBOJUTHCS B HECKOJIBKO ITAIOB.

IIpu mnpoBeaeHMH TpOLEAYPHl OLEHUBAHUSA PE3YJIbTaTOB OOy4YeHMs IpeaycMaTpUBacTCs
MCIIOJIb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOIMMBIX B CBS3M C MHAWBUIYAIBHBIMH OCOOCHHOCTSMHU
o0y4arouuxcst. OTH CpeJICTBA MOT'YT OBbITh IPEIOCTABIEHB] YHUBEPCUTETOM, MITM MOT'YT UCIIOJIb30BaThCS
COOCTBEHHBIE TEXHHUYECKUE CPEICTBA.

IIpoBenenue npouenypsl OLEHUBAHUS PE3yJIbTaTOB OOYUYEHMsI JOIYCKAETCsS C UCIOJIb30BaHHEM
JMCTaHIIMOHHBIX 00pPa30BaTEeIbHBIX TEXHOJIOTHA.

ObecneunBaercs AOCTYN K HH(MOPMAIMOHHBIM U OubnuorpaduyeckuM pecypcam B CETH
WuTepHeT uist Kaxa0ro oOydaronierocss B popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 3I0POBBS U
BOCIIPUATHS HHPOPMALIUU:

e Ui CIENBbIX U CIA0OBUIAIIMX: B IMe4yaTHOM Qopme yBenudyeHHbIM HIpupTOoM, B (hopme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® IS TITyXUX U c1a0O0CIbIIIANX: B I€4aTHON Gopme, B popMe 31IEKTPOHHOTO JTOKYMEHTA.

® U151 00YJAIOIINXCSl C HAPYIICHUSIMU OIMOPHO-JBUTATEIHHOTO armapara: B Ie4aTHOH ¢Gopme, B
(dopMe 3MEeKTPOHHOTO JJOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayIUTOpUU MAJIsE BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKA ¥ MHBIE TTOMEILIEHUS 111 00y4EHUsI OCHAIIIEHBI CIIEIIUATLHBIM 000PY/I0BaHUEM U yU€OHBIMHU
MECTaMH ¢ TEXHHMYECKUMHU CPEICTBAMU O0yUEHUSI:

® JJIsI CJICTIBIX U CTA0OBUISAIINX: YCTPOUCTBOM JJIs CKaHUpOBaHUs U uTeHus ¢ kamepoit SARA CE;
mucriieeM bpaiins PAC Mate 20; mpunatepom Bpaitis EmBraille ViewPlus;

oIl TUIyXUX M CIa0OCHBIIIANINX: aBTOMAaTH3UPOBAHHBIM pPabOYMM MECTOM ISl JIFOJeH C
HapyIICHHEM CIyXa U cIab0CHIbIIIANINX; aKyCTUYECKUI YCUITUTEh H KOJIOHKH;

o yisi OOYyYaroOIMXCs C HaPYIICHUSMH OIMOPHO-IBUTATENFHOTO ammapaTa: MepeIBUKHBIMH,
perynupyeMbiMu dproHomudeckumu napramu CH-1; KOMOBIOTEPHON TEXHUKOW CO CHEIMAIbHBIM
MIPOrpaMMHBIM 0OecTIeYeHUEM.
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9. MeTtoauueckne MaTepHaJIbI

9.1 Inanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Tema 1 Crenuduka e TeIbHOCTH B paMKaxX MEIUIIMHCKOT0, JIeUeOHOT0, 03/10POBUTEIHHOTO U
SPA- typu3ma

Bompocs! 11t 06cyxkaeHus:

OcHoOBHast TEPMHUHOJIOTHS B 00JIACTH MEAUIIMHCKOTO, JIEYEOHOT 0, 0310pOBUTEIBHOIO U SPA-
TypHU3Ma.

Tunonaoruu METUIUHCKOTO TypHU3Ma.

KypopTs! u 1eue6H0-0310poBUTENbHBIN TypHu3M. Knaccudukanus KypopTHBIX (aKTOPOB,
MEXaHHU3MBI UX JIe4eOHO-03TOPOBUTEIILHOTO IeHCTBUS. THUIIONOTHS KypOPTOB.

MapkeTuHroBasi Makpocpeaa B MEAUIMHCKOM U SPA-Typu3mMe: oCHOBHBIE (DaKTOPBI
(nemorpaduueckme, 5KOHOMUYECKUE, TOJTUTHYECKUE, KYJIbTypHbIE, HAyYHO-TEXHUYECKHUE, TPUPOIHBIE
Y 9KOJIOTUYECKUE).

[TousiTue Typnpoaykra B MeIUuUMHCKOM U SPA-Typu3Me. OCHOBHBIE CBOMCTBA TyPIPOIYKTa B
MeIuIMHCKOM U SPA-Typu3me.

PecypcHast ocHOBa Kak HCTOUYHUK TYPUCTCKOTO MPOAYKTa B MEAUIIMHCKOM U SPA-Typusme.

Tema 2 IIpaBoBbie 0COOEHHOCTH MEAUIIMHCKOTO Typusma u SPA-Typuszma

Bompocs! 1i1st 06cyxaenus:

OcobeHHOCTH (POPMHUPOBAHUS POCCUHCKOTO 3aKOHOIATEIBCTBA B 00JIACTH MEIUIIMHCKOTO U
SPA-typusma.

Cucrema rocyJapCTBEHHOTO peryJIupoBaHus B 001acTu MeAUIIMHCKOro U SPA-Typusma.

OCHOBHBIE aCTIEKThI 3aKOHOIATEIBCTBA, PETTIAMEHTUPYIOLIHE ACITEIBHOCTD KYpPOPTOB.

Buzosbie hopmasibHOCTH. TeHACHIUS YIPOILIECHHSI MTOTYyYSHHSI MEAUIIMHCKOW BU3HI,
MEXyHapOAHAs TPAKTHKA.

Twurbl ¥ BUIBI pEKpealmOHHO-PEa0IIMTAIIMOHHBIX YUpexaeHuii B Poccuiickoii @eneparum,
MIPaBOBBIE OCOOEHHOCTH UX JESITEIHLHOCTH.

Tema 3 YuacTHUKYM pbIHKA METUIIMHCKOTO U SPA-Typr3Ma
Bomnpocs! 11t 06cyxaeHus:

VY4acTHUKM phIHKA METUIIMHCKOTO TYpHU3Ma: MEIULIUHCKUNA MTepCOHal, KIIMHUKHU, TYpOIIEepaTopsl,
TypareHThl, CTPaXOBbleé KOMIIAHUH, ACCUCTAHC-KOMIIAaHUH, FOPUANUECKNE U TPAHCIIOPTHBIE KOMIIaHUH.
CtpyKTypa pblHKa OpPraHM30BaHHOIO TypHU3Ma B MEIUIIMHCKOM U SPA-Typusme u cucrema

MPOABHKEHHSI TYPUCTCKOTO MPOIYKTA, OT MPOU3BOJUTENECH YCIYT K MOTPEOUTEIISIM.
Ponb 1 3agaun Typoneparopa Ha TypUCTCKOM PbIHKE B MEAMIIMHCKOM U SPA-Typusme.
MononpoduiabHbIe 1 MHOTOIPOQHIBEHBIE TYPOIIEPATOPBI.
[IpaBoBBIE OCHOBBI Pacu€TOB B TYPOIIEPEUTUHTE B MEAULIMHCKOM U SPA-Typu3me.
OcCHOBHBIE I0TOBOPHBIE M (DUHAHCOBBIE CXEMBI PA0OTHI TYpOIIEpPATOPOB

Tema 4 O6cnyxuBaHue noTpeduTenel B MeTuIMHCKOM U SPA-Typu3me

Bompocs! 1i1st 06cyxnenus:

ITporpamma oGcity>kuBaHuUs TOTpeOHUTENEH 1e4e0H0-0310POBUTEIBHOTIO TYPHU3Ma, OCOOEHHOCTH
pa3pabOTKU U peaTn3aIliy TEXHOJIOTHIECKHX MPOIECCOB B METUIIMHCKOM U SPA-Typu3me.

Opranu3anus CUCTEMbI YIIpaBIeHHs B3aMMOOTHOLICHUSMH C KIIMEHTaMHU B MEUIIMHCKOM U
SPA-typusme.

[IporpamMmsl JTOAIBHOCTH, (POPMUPOBAHHE HOBBIX OTPEOHOCTEH TOCTSI, MAPKETUHT
B3aMMOOTHOIICHUH C MOTpeOuTENeM, ApTHEPCKHE U OOHYCHBIE TPOTPaMMBEI.

Bup! BEICTaBOYHBIX MEPONPUATHI B MEAULIMHCKOM U SPA-Typu3Me, UX LIeH U 3a/1a41 C TOUKH
3pEeHHSI TPOABIKEHHSI TPOTYKTOB.
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Tema 5 Pa3HOBUIHOCTH M TPEHIBI pa3BUTHUSI MEIUIIMHCKOTO B SPA-Typr3ma

Bomnpocs! 11st 06cyxaeHus:

Mupogas reorpadusi B METUIIMHCKOM B SPA-Typu3Mme.

I'eorpadus meaunmuckoro u SPA-typusma B Poccun.

WNndpactpykTypHasi, pekpealuoHHas U pecypcHasl COCTaBJISIONIME B MeAULIUHCKOM U SPA-
TypHU3MeE.

Metoasl kypopTHoro jeueHus. DyHKIHMOHAJIbHbIE BO3MOXHOCTH KaXJOr0 THMNA JIe4eOHBIX
pecypcoB.

CoBpemeHHble MH()OPMALIMOHHBIE TEXHOJIOTMHU IpPHU OpPraHHU3alMHM JESTEIIbHOCTH KOMILIEKCa
71e4eOHO0-037I0POBUTEIILHOTO TYpH3Ma.

AKTHUBHBIE BUJIbI 03JJOPOBIICHUS U KypOPTHAs aHUMAIUS B IPAKTHKE POCCUICKUX U 3apyOeKHBIX
KYpOPTOB.

Tema 6 MexxayHapoaHBIH U POCCUHCKUI ONBIT pa3BUTHS MEIUIIMHCKOTO U SPA-TypHu3ma

Bomnpocsr myist o6cysxneHus:

dopmupoBaHue TI00ATBHOTO PHIHKA B MEAUIIMHCKOM TYypU3ME, OTIBIT HAIIPABJICHUS CTPAXOBBIMU
KOMITAaHUSIMU TAIIUEHTOB B 3apyOEKHbIE KIIMHUKH.

CootHomreHus (hakTOPOB KOHKYPEHTOCTIOCOOHOCTH JIECTHHAIIMA MEIUIIMHCKOTO TypU3Ma.
Nunexc menununckoro typusma (Medical Tourism Index).

AHanm3 MOJIeH pa3BUTUS MeTUIIMHCKOTO TypusMa B FOxnoit Kopee u Uzpauie.

AHanu3 peiHKa MeguuuHckoro typusma Kuras, Unauu, FOro-Boctounoit Azuu.

Jlpyrue cTpaHbl, TUIUPYIOIINAE B TPHEME MEAUIIMHCKUX TYPUCTOB, OCOOCHHOCTH MX TIPODUIIS:
Mekcuka, Benrpus, Typuus, Taunang, Cunramyp.

Benymme mexayHapoiHbie KypOPThI U UX JIYUIIHE MPAKTHKH.

AcnekThl peKkpealoHHoro paitonnpoBanus B Poccuu. Benymue denepansubie KypopTsl
Poccuiickoit @enepanuu.

MaTepI/IaJII)HO-TeXHI/I‘-IeCKoe obecrieueHre 3aHsATHS:
KommnbroTep ¢ BBIXOJIOM B UHTEPHET.

VY CTpoiCTBO BBIBO/IA N300paKEHUSI.

3BYKOBBIE KOJIOHKH.

9.2 MeToanyeckne peKOMEHIAIMH N0 NOAT0TOBKE MUCbMEHHBIX padoT

TpeboBaHusi K KOHTPOJIbHOM padoTe

KontponbHas pabota mpenacTaBiseT co0Oil OIWH M3 BHIOB CaMOCTOSITENBHON pabOTHI
oOyuaromuxcs. [lo cyTn — 3TO M3I0XKEHHE OTBETOB Ha OMpEIENICHHBIE TEOPETUYECKHE BOIPOCHI 110
y4eOHOU AMCIMILINHE, & TAK)XKE pPelleHue MPaKTUYeCKuX 3a/1ad. KoHTpoiabHbIE TPOBOAATCS AJIS TOTO,
YTOOBI Pa3BUTh Y OOYUAIONIUXCS CIIOCOOHOCTH K aHAIM3y HAYyYHOU W y4eOHOU JHUTepaTypbl, yMEHUE
0000111aTh, CHCTEMATH3UPOBATh U OIEHUBATh MPAKTUYECKUI M HAyUHBII MaTepHal, YKPEIUISITh HaBbIKU
OBJIQJICHUS] TIOHSATHSMH OTIPE/ICICHHOW HayKu W T. A. [IpW OIleHKEe KOHTPOJIBHOW NpernojaBaTeib
PYKOBOJCTBYIOTCSI CIIEAYIOLUTUMHI KPUTEPUSIMHU:

— paboTta ObLIa BBIMOIHEHA aBTOPOM CaMOCTOSITEIHHO;

— oOyyaromuiicss moao0pan AOCTAaTOYHBIA CHHCOK JIUTEPATyphl, KOTOpas HEoOXoAauma JUis
OCMBICJICHHSI TEMBI KOHTPOJIBHOI;

— aBTOp CyMeN COCTaBUThb JIOTHUYECKH OOOCHOBAaHHBIM IIJIaH, KOTOPBIA COOTBETCTBYET
MOCTABJICHHBIM 3a7[adyaM U COPMYITHPOBAHHOMN TIEITH;

— oO0yuarouuiics aHamu3upyeT MaTepuan,

—  KOHTpoJibHast paboTa oOTBeYaeT BCeM TpPEOOBAHUSM UYETKOCTH W3IIOKEHHS U
apryMEHTHPOBAHHOCTH, 00bEKTUBHOCTH M IOTUYHOCTH, TPAMOTHOCTH M KOPPEKTHOCTH;

— o0yuarouuiicst cymen 060CHOBAaTh CBOIO TOUKY 3PEHHUS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUAM MO 0(hOPMIICHHUIO;



27

— aBTOp 3alIUTWJI KOHTPOJBHYIO W YCIIEIIHO OTBETWJI HAa BCE BOMPOCHI HPENOAaBaTEIs.
KontponbHast paboTa, BHIIOJIHEHHAs HEOPEKHO, HE TIO CBOEMY BapuUaHTy, 0e3 COONIO/IeHHs MPaBUI,
HpEABSBIAEMBIX K ¢ 0(OpMICHHIO, BO3BpamaeTcsi 0e3 MpOBEPKH C yKa3aHHWEM INPHYHH, KOTOpHIC
J0BOJATCSA 10 o0yuaromerocs. B 3ToM cityuae KOHTposIbHasi paboTa BBIIOJIHAETCS IOBTOPHO.

[1pu BEIABIICHNY 3aaHU, BBIIIOJIHCHHBIX HECAMOCTOSTEIBHO, IPETIOIaBATENb BIIPABE MPOBECTH
3alIUTy CTYJCHTaMH CBOMX paboT. [To pe3ynbraTam 3almThl IPENo1aBaTeb BHIHOCUT PELIeHHE JIN00 O
3a4yeTe KOHTPOJBHOW paboThI, MO0 00 ee BO3BpaTe C M3MEHEHHWEM BapHaHTa. 3allUTa KOHTPOJILHON
paboThl IpeanosaracT cBOOOJHOE BIAJEHUE CTYAEHTOM MaTepualioM, U3JI0KEHHBIM B paboTe U
Xopoliee 3HaHuEe Y4eOHOM JIUTepaTyphl, HCIIOJIb30BAHHON MPY HATCAHHH.

9.3 NHble MaTepuaIbl

TpeOoBaHMsT K BBHINOJIHEHUIO MUCHMEHHBIX pPAa0OT: BBEICHHME, OCHOBHAs YacTh, CIIMCOK
nutepaTypel. PabGora odopmiisieTcsi B COOTBETCTBHM C OOMMMH TpeOOBaHUSIMH K O(OpMIICHUIO
nucbMeHHbIX padot B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnipenenenue TemM mpe3eHTAlMU MEXKIY CTyJEHTAaMH M KOHCYJIbTHPOBaHHE OO0ydaeMBIX IO
BBINOJIHEHUIO TUCbMEHHOM paboThI OCYLIECTBISIETCS TAKKE KaK U 10 pedepary.

[Tpuctynas kK mOAroTOBKe pabOThI B BU/IE JIEKTPOHHOMN MPE3EHTAIIUN HEOOXO0IMMO UCXOTUTH U3
1eJIel TPE3EHTALNU B YCIIOBUI €€ MPOYTEHUs, KaK MPAaBIIIO, TAKYI0 paboTy 00ydaeMble MPEICTaBISIOT
MIpernoaBaTelto Ha MPOBEPKY MO ANEKTPOHHOU MOYTE, YTO UCKITIOYAET BO3MOKHOCTD JJOTIOJHUTEIBHBIX
KOMMEHTAapHUeB M MOSICHEHUH K IpEACTaBICHHOMY MaTepuaidy. B naHHOW y4yeOHON IUCHMILIMHE B
Mpe3eHTAIMH BaKHO MTOKA3aTh OCHOBHBIE PECYPCHI JUIS Pa3BUTHUS TYPH3Ma, a TAKXKE CO3JJaHHbIC HAa ITHUX
pecypcax TypUCTCKHE IIEHTPBI, KYPOPTHI U KPYITHBIE TYPUCTCKUE MapIIPYTHI.

[To cornmacoBaHMio C MpenojaBaTeieM, MaTepuaiabl MUCHMEHHON paboThl U TMPE3eHTAIUU
cTyneHT Mmoxet npencraButh Ha CD/DVD-aucke (USB ¢umdm-nucke).

DNEeKTPOHHBIE MPEe3eHTAIMK BBIMOJIHAIOTCS B mporpamMme MS PowerPoint B Buzae crnaiioB B
CIICAYIOIIEM TIOPSIJIKE:

. TUTYJIBHBIN JTUCT C 3ar0JIOBKOM TEMbI M aBTOPOM UCTIOJTHEHHS MPE3CHTAIUY;

. IUIaH Npe3eHTaluu (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 ciaiinos);

. 3aKJIoueHue (BbIBOM);

O6u1me TpeboBaHuUs K CTUIEBOMY O(OPMIICHHIO MTPE3ECHTALNN:

. JN3aiiH JI0JKEH OBITh MPOCTHIM U JJAKOHUYHBIM;

. OCHOBHas I1€JIb - YUTAEMOCTh, a He cyObeKTHBHasl KpacoTa. [Ipu aToM He Hazo

BIIaJlaTh B APYTYIO0 KPallHOCTh M MUCATh Ha OEbIX JIMCTaX YepHbIMU OyKBaMHM - HE y BCEX 3TO
IIOJIYy4aeTCsl CTUIIBHO;

. L[BETOBAsi raMMa JIOJKHA COCTOSITh He 0oJiee UeM U3 JBYX-TPEX 1IBETOB;

. BCEr/Ja JOJKHO OBITh JIBa TUIA CNAMI0B: /Ui TUTYJIbHBIX, IUIAHOB U T.II. U JUII OCHOBHOTO
TEKCTa;

. pasmep mpudTa J0DKEH ObITh: 24-54 myHKTa (3arojoBokK), 18-36 myHKTOB (OOBIYHBII
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT 10 KIIOUEBBIX CJIOB U (¢pa3. IlonHble pa3BepHyThIE

NPEAJIOKEHUST Ha Clapifax TAaKUX NPE3CHTAlUd HCIONb3YIOTCS TOJIBKO IpU LUTHpoBaHuuU. Ilpu
HEOO0XO/MMOCTH, B TMoJie «3aMETKH K claiiiaM» MOXKHO TPHBECTH KpaTKHMe KOMMEHTapuu WU
MTOSICHEHHS.

. KaKOBIN CclIaiil JOJDKEH UMETh 3ar0JIOBOK;

. BC€ CJIAl bl TIOJDKHBI OBITH BBIZICP)KAHbBI B OJTHOM CTHIIC;

. Ha Ka)X/I0M cllaiifie TOIDKHO OBITh HEe O0Jiee TPEeX WILTIOCTPALINIA;

. CJTa 1Bl JOJKHBI OBITH MPOHYMEPOBAHBI C YKa3aHHEM OOIIETO KOJIMYECTBA CIIANJIOB;

. WCIOJIb30BaTh BCTpPOEHHBbIC (P (HEKTHl aHMMAIlMU MOKHO TOJBKO, KOT/a 0e3 3Toro He

o0oiTrch. OOBIMHO aHUMAIUS UCIIOJIB3YETCS ISl MPHUBJICUEHUS] BHUMAHUS CIIyllaTesnel (Hampumep,
MOCJIeI0BAaTEIbHOE MOSIBICHUE 3JIEMEHTOB AUArPaMMBbl).


http://liber.rsuh.ru/?q=node/1648
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* CIIMCKY Ha CJaiiiax He JOJHKHBI BKIIIOYATh OoJiee 5-7 i1ieMeHTOB. Eciiv 2J1eMEHTOB CIIMCKA BCE-
Taku OOJIbILIE, UX JIyYIlIe PACIIONIOXKUTh B JIBE KOJOHKU. B Tabnuuax He AOMKHO OBITH OoJiee YeThIpex
CTPOK M YETBHIPEX CTOJIOIOB - B IPOTUBHOM CJIy4ae JaHHBIE B TaOnuIe OyAyT OYeHb MEIKHUMHU U TPYIHO
Pa3IMYNMBIMH.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Lenp muctumummHbl - GopMHUpOBaHUE 0a3bl TEOPETUKO-MPAKTUYECKUX 3HAHUU ISl TPUHSATHUS
Hay4YHO-O0OOCHOBAaHHBIX pEIICHUH, 00€CIIeUNBAIOIINX Pa3BUTHE TYPUCTKOW WMHIyCTpuu. B mporecce
M3YYCHHsS JUCIUIUIMHBI Y OYIyIIUX CIEIUAIUCTOB (OPMUPYETCS NpeICcTaBieHne 00 OCHOBHBIX
COCTABJISIFOIIUX ITPOIIECCa IKOHOMUKH BIICUATIICHHH; MPUOOPETAETCS KOMIUIEKC 3HAHUN O TYPUCTCKOM
oOpase, 4TO COCTaBIISIET OCHOBY SKOHOMHKH BIICYATIICHHI.

3agaun JUCHHUILIMHBI:

— MPUBUTH HABBIKK PaOOTHI C KATETOPUSIMU U TEPMUHAMH, UCTIOIB3yEMBbIMU B paAMKaX 3KOHOMUKHU
BITCYATIICHUIM;

— U3yYUTh OCHOBHBIC HHCTPYMEHTHI co37aHus 9(h(PEeKTOB BIIEUATICHUH U OIYIIEHUH Y TYPUCTOB;

— cpopMUpPOBATH TPAKTHUECKHE HABBIKU HCCIEAOBAHUS YKOHOMUYECKUX MPOLIECCOB C YUETOM
SKOHOMMKM BIICYATIICHHIA.

JucuunnuHa (Mo0y/ib) HanpaBjieHa Ha POPMUPOBAHUE CIIEAYIONIUX KOMITETEHIIAMN:

I1K-3.2 - JlomkeH yMeTh NPEAOCTaBISATh TYPUCTY HEOOXOTUMYIO, JIOCTOBEPHYIO M IOJHYIO
MH(OPMAIIHIO O TYPUCTCKOM IIPOAYKTE, 00ECIIEUHBAIONIYIO BO3MOKHOCTh €T0 IMPaBUILHOTO BEIOOpA

[IK -3.3. Ymeer npenoctaBisaTh UHGOpMaLKO 00 YCIOBHIX JOTOBOPA, 3aKIIOYEHHOTO MEXKIY
TYpOIIEPATOPOM H TyPareHTOM, PEATH3YIOIIET0 TYPUCTCKUN TIPOAYKT

[1K-5.3. YuactByeT B pa3pabOTKe TEKYIIHMX U MMEPCIECKTUBHBIX [IAHOB PEeaH3allMy TYPUCTCKUX
MIPOJAYKTOB, U3YYEHHEM O0OCITYKUBAEMbIX HAIPABICHUHN 1 00bEMOB OKa3bIBAEMBIX YCIIYT.

B pesynbrare ocBOCHUS AUCHUILUIMHBI (MOIYIIs1) O0YUYarOIIMIACs TOKEH:

3HaTh: OCHOBHBIC MPHUHIMIBI HPUHIATUS  YHOPABIEHYECKUX PEHICHHH B  YCIOBHSIX
HEOTPECIICHHOCTH B TYPUCTCKOM OTPACIN ¥ PUCKOB BEICHUS TYPUCTCKOTO W TOCTHHUYHOTO OW3Heca;
METOJIOJIOTUIO BBIJIENCHHUS OW3HEC-TIPOLIECCOB M yMpaBieHus UMH B chepe meaunmHckoro u SPA-
Typu3Ma B KOHTEKCTE PEIICHHs 3a7a4 OM3Heca C yU4eTOM TYPHCTCKHX (OPMATBHOCTEH; KPUTESPUH U
yCIIOBUSI BIOOpa anbTepHATHB B chepe MeTUIMHCKOro U SPA-Typu3Ma; moaxosl K KOOPIWHAIIUN H
KOHTPOJIIO ICATEIHLHOCTH TOPa3ICTICHUN MPEANPUATHI cPephbl Typru3Ma U TOCTSIPUUMCTBA

YMeTh: BEpHO HWHTEPIPETHPOBATH IIENECOOOPA3ZHOCTh M 00S3aTENBHOCTH HCIIOIb30BAHUS
JOKYMEHTAITMOHHON  (hopMaiM3aliid  B3aMMOOTHOIICHHWA MEXIy KOHTpareHTamMu B  cdepe
MeaunuHckoro W SPA-Typu3Ma, BKIIOYas KIIOYEBbIE OH3HEC-TIPOIleCChl B OOCITY)XKMBaHHUH
MOTPEOUTENICH M TYPUCTOB; TPOBEPATH MPABMILHOCTD (C TOYKH 3pEHUS MPABOBOTO M SKOHOMHUYECKOTO
aHallM3a) COCTABJICHUS JIOKYMEHTOB 10 CTPYKTyp€ H COJEp)KAaHUIO; BEPHO COOTHOCUTH
JOKYMEHTAIMOHHYIO OCHOBY OOCITYXMBaHUS TOTPEOHUTENCH ¥ TYpPHCTOB C OHW3HEC-TIPOIECCAMHU
opranuzaiuii B cepe menuuHckoro 1 SPA-typusma

Braneth: HaBBIKAMH OILIEHKH PECYPCOB TEPPHUTOPHUI M KOMIIAHWH B WHAYCTPHH TypU3Ma H
rocTenpuuMcTBa i 3G HEeKTHBHOTO (POPMHUPOBAHHS CAHATOPHO-KYPOPTHBIX MPOJAYKTOB.

Ilo pucuuminHe (MOI[YJ'IIO) mpeayCcCMOTpCHA MPOMCIKKYTOYHAA aTTCCTALlUA B (I)opMe OK3aMcCHa.

061_[1351 TPYAOCMKOCTb OCBOCHUS JUCHUIIINHBI (MOI[}/JBI) COCTaBIIIET 3 3aUCTHEIC CAWHUIIBI.
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ABSTRACT OF THE DISCIPLINE PROGRAM

The discipline (module) is implemented at the Faculty of Oriental Studies and Social and
Communication Sciences by the Department of Public Relations, Tourism and Hospitality.

The purpose of the discipline is to form a base of theoretical and practical knowledge for making
scientifically based decisions that ensure the development of the tourism industry. In the process of
studying the discipline, future specialists develop an understanding of the main components of the
process of the experience economy; a complex of knowledge about the tourist image is acquired, which
forms the basis of the experience economy.

Obijectives of the discipline:

— instill skills in working with categories and terms used within the experience economy;

— study the basic tools for creating the effects of impressions and sensations among tourists;

— to develop practical skills in studying economic processes taking into account the economy of
impressions.

As a result of mastering the discipline (module), the student must:

Know: the basic principles of making management decisions in conditions of uncertainty in the
tourism industry and the risks of running the tourism and hotel business; methodology for identifying
and managing business processes in the field of medical and SPA tourism in the context of solving
business problems, taking into account tourism formalities; criteria and conditions for choosing
alternatives in the field of medical and SPA tourism; approaches to coordination and control of the
activities of divisions of tourism and hospitality enterprises.

Be able to: correctly interpret the feasibility and mandatory use of documentary formalization of
relationships between counterparties in the field of medical and SPA tourism, including key business
processes in serving consumers and tourists; check the correctness (from the point of view of legal and
economic analysis) of the preparation of documents in terms of structure and content; correctly correlate
the documentation basis for servicing consumers and tourists with the business processes of
organizations in the field of medical and SPA tourism.

Possess: skills in assessing the resources of territories and companies in the tourism and hospitality
industry for the effective formation of health resort products.

The discipline (module) provides for intermediate certification in the form of an exam.

The total labor intensity of mastering the discipline (module) is 3 credit units.



